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This year’s report shows, once again, that
Insurance remains one of the healthiest sectors
of our Economy.

In 2011, 52 Insurers licensed to work in
Lebanon wrote over $ 1,249 M of premiums,
paid more than $ 608 M in claims and benefits,
contributed at least $118 M of premium related
taxes, stamps and fees to treasury, and still
made over $ 112.3 M of net profits.

This is not only an all times record of profit
performance for the sector. It is also coupled
with another unprecedented phenomenon;
For the first time in decades, yearly profits
were almost equally shared between the Life
and the Non-Life classes. In previous years,
profits used to be invariably exclusive to Life
Insurance while most major Non-Life classes
always hovered around break even.

But profitability is definitely not the only
measure of success for the Insurance industry.
Besides being a lucrative business, Insurance
is a profession that certainly carries important
social responsibilities. It is entrusted with
substantial values of public interests and needs
to meet various kinds of material and moral
obligations to society.
Consequently, the role of Insurance
Regulators is not just to make sure Insurers
remain solvent in their jurisdiction. They have
another essential role which is to promote and

MINISTER’S NOTE

maintain good Insurance practices that make
Insurance truly beneficial to society and keep
it fairly compatible with the community’s
welfare objectives.

This role becomes all the more important for
our Insurance Control Commission at the
Ministry of Economy and Trade as Lebanon
enjoys the highest Premiums/GDP penetration
in the region. The aim is to maintain our
Insurance Industry in this lead position in
order to develop it further and capitalize on
its leverage to activate the financial sectors,
encourage entrepreneurship and favor the
sustainable growth and thriving of the whole
economy.

While a major reworking of the present
Insurance Law is imperative, I will seek, in the
immediate future, to advance the finalization
of a financial resolution decree that will
impose new kinds of reserves on Compulsory
Motor bodily
Another short term objective of ours is to push

Insurance against injury.
towards improved regulations concerning the
supervision of the Intermediaries’ profession.

Nicolas Nahas

Minister of Economy and Trade
December 2012

/7,‘5,_&_ 07 a/g____
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Ten years have gone since a market-wide due
diligence was commissioned to big-four audit
firms PricewaterhouseCoopers and Ernst &
Young. This step was the start of an evolution
in the right direction, despite an inadequate
insurance law up to this date. While aggregate
statistics cannot give a fully faithful image on
the health of an insurance sector, as individual
insurers realities varies, the evolution of the
aggregate financial data does provide some
important indication as to the improvement
of the overall sector’s situation towards a
stronger position.

Indeed, from 2001 until 2011, while technical
reserves grew seven fold from 309 million
USD to 2,179 million USD and equity grew
3.6 times, premiums increased three fold from
409 million USD to 1,249 million USD and
claims paid increased 2.6 times from 226
million to 608 million. This differential in
growth between reserves and equity on one
hand and turnover on the other hand provides
one indication of improved financial strength.
In the present report, increased transparency
is being implemented in line with the
recommendations of the World Bank study
on financial transparency in reporting. Such
improved transparency can only be beneficial
to the sector as a whole and to a better
understanding of the insurance sector by
external parties.

At the level of the supervisory work, actuarial
assessment of insurers’ financial positions is
being increasingly pursued by the Insurance

ICC HEAD'S NOTE

Control Commission. This approach aims
at addressing with more precision the true
financial situation of insurers, particularly in
the health and motor branches which did not
benefit previously from such type of analysis.
On the other hand market statistics on the
compulsory car insurance shows that “legal”
vignette sales jumped from 830000 in 2009
to 1300000 in 2011; a number close to the
real number of registered cars, confirming
that the license withdrawal of AUG had a
marked impact on some unacceptable market
behavior. With a stepped up work on complaint
handling by the commission we do hope to see
improvements continue at the market conduct
level.

While the supervisory experience and
effectiveness has improved significantly and
is still improving, at the Insurance Control
Commission, only the passing of a modern
law that respects the basic principles of
the International Association of Insurance
Supervisors and recognized best practices,
will allow the supervisory work to jump to a
higher gear.

Walid Genadry

Head of Insurance Control Commission

December 2012
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LICENCED INSURANCE BRANCHES BY COMPANY

Company Comp. Life+Unit Fire Marine General * Credit Agriculture Total
Reg. # Linked Br. | Br. Il Br. 1l Acdts Br. IV Br. V Br. Vi by Co.

Arabia 2 1 1 1 1 1 5
Zurich ME (CLA) 10 1 1 1 1 4
ALICO 30 1 1 2
Union Nationale 49 1 1 1 1 1 5
Libano-Suisse 77 1 1 1 1 4
MEARCO 91 1 1 1 3
Al-Mashreq 98 1 1 1 1 1 5
Commercial 101 1 1 1 1 4
Allianz SNA 104 1 1 1 1 4
Phenicienne 112 1 1 1 1 4
Nisr 115 1 1 1 3
Fidelity 121 1 1 1 1 4
Berytus 138 1 1 1 1 4
Bankers 139 1 1 1 1 4
Overseas 145 1 1 1 3
Arope 153 1 1 1 1 1 5
AXA M.E. 156 1 1 1 1 4
LIA (Lib-Arabe) 158 1 1 1 1 4
UCA 159 1 1 1 1 4
Byblos 160 1 1 1 3
North Assurance 166 1 1 1 1 1 5
Essalam 167 1 1 1 3
Cumberland 169 1 1 1 3
Assurex 171 1 1 1 1 4
United Assurance 172 1 1 1 3
Compass 175 1 1 1 1 4
Medgulf 179 1 1 1 1 1 5
Amana 183 1 1 1 1 1 5
Security 193 1 1 1 1 4
Adonis 194 1 1 1 1 4
Burgan (Ar. Life) 200 1 1 1 1 4
The Capital 201 1 1 1 1 4
Continental trust 204 1 1 1 3
UFA 206 1 1 1 1 1 5
Credit Libanais 208 1 1 1 1 4
Liberty 213 1 1 1 3
Bahria 214 1 1 2
Victoire 217 1 1 1 1 4
ATI 220 1 1 1 1 4
Leaders 222 1 1 1 3
Horizon 223 1 1
Fajr el-khaleej 226 1 1 1 1 4
Confidence 227 1 1 1 1 4
ALIG Life 230 1 1
ALIG 235 1 1 3
Trust 240 1 1 1 1 4
Bancassurance 241 1 1
Sogecap 243 1 1
LCI 245 1 1
Chartis (AIG) 246 1 1 1 3
Trust Life 247 1 1
Royal London 360 248 1 1

Total by Branch 36 44 44 45 1 0 180

* General Accidents include: Medical, Motor, WC & PA, Civil Liability, Engineering and Miscellaneous



NUMBER OF LICENSED BROKERS (INDEPENDENT BROKERS AND DELEGATES)- 2009

Number of licensed brokers

Number of licenses granted

Number of licenses

Number of licensed brokers

A till 31/12/2008 during 2009 withdrawn during 2009 till 31/12/2009
Insurance delegate 973 52 74 951
Independent broker 112 8 1 119

-Natural person-
Indep_epdent broker 244 10 2 252

-Juridical person-
Total 1329 70 77 1322

NUMBER OF LICENSED BROKERS (INDEPENDENT BROKERS AND DELEGATES) - 2010

Number of licensed brokers

Number of licenses granted

Number of licenses

Number of licensed brokers

LG till 31/12/2009 during 2010 withdrawn during 2010 till 31/12/2010
Insurance delegate 951 171 56 1066
Independent broker 119 3 0 199

-Natural person-
Indep_epdent broker 959 16 1 967

-Juridical person-
Total 1322 190 57 1455

NUMBER OF LICENSED BROKERS (INDEPENDENT BROKERS AND DELEGATES) - 2011

Number of licensed brokers

Number of licenses granted

Number of licenses

Number of licensed brokers

LG till 31/12/2010 during 2011 withdrawn during 2011 till 31/12/2011
Insurance delegate 1066 205 55 1216
Independent broker 122 7 1 128

-Natural person-
Indep_epdent broker 967 15 0 982

-Juridical person-
Total 1455 227 56 1626

110 140434 VANNY | 40LI3S FJINVHNSNI
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LEBANESE INSURANCE SECTOR - 2011

Comparative Ratio Analysis and Indicators

Changes between 2010 and 2011 2010**** 2011 % Change

Gross Premiums Life+Savings-+Unit-Linked $336,041,862 $364,325,699 8.4%
Gross Premiums Non-Life $815,780,657 $885,330,474 8.5%
Total Gross Premiums $1,151,822,519 | $1,249,656,173 8.5%
Total Net Income $86,726,283 $112,337,136 29.5%
Net Profit Margin (Net Income/Gross Premiums) 7.5% 9.0% 19.4%
Shareholders' Equity $708,203,827 $800,135,501 13.0%
Return on Equity (Net Income / Equity) 12.2% 14.0% 14.6%
Total Assets $3,076,339,826 | $3,385,155,574 10.0%
Return on Assets (Net Income / Assets) 2.8% 3.3% 17.7%
Technical Reserves $1,966,011,764 | $2,179,856,755 10.9%
Technical Reserves / Equity* 278% 272% -1.9%
Outstanding Claims $196,348,680 $218,713,318 11.4%
Claims Adequacy (Outstanding Claims / Equity)** 27.7% 27.3% -1.4%
Solvency (Equity / Gross premiums)*** 61.5% 64.0% 4.1%

* Industry normal Reserves/Equity: Less than 350%

** Industry normal Claims Adequacy: Less than 20%

** L egal Minimum Required Solvency: 10%

***All 2010 figures shown here are after the adjustments effected subsequently

Evolution between 2001 and 2011 2001 2011 % Change CAGR

Number of Active Companies 61 52 -15% -1.6%
Total Gross premiums $409,420,000 $1,249,656,173 205% 11.8%
Average Company Premiums $6,712,000 $24,031,849 258% 13.6%
Total Claims Paid $226,265,000 $608,412,856 169% 10.4%
Average Company Claims $3,709,000 $11,700,247 215% 12.2%
Total Net Income $19,602,000 $112,337,136 473% 19.1%
Average Company Net Income $321,000 $2,160,330 573% 21.0%
Total Assets $795,534,000 $3,385,155,574 326% 15.6%
Average Company Assets $13,042,000 $65,099,146 399% 17.4%
Total Shareholders Equity $222,775,000 $800,135,501 259% 13.6%
Average Company Equity $3,652,000 $15,387,221 321% 15.5%
Technical Reserves $309,014,000 $2,179,856,755 605% 21.6%
Average company Technical reserves $5,066,000 $41,920,322 727% 23.5%




INSURANCE SECTOR CONSOLIDATED PROGRESS REPORT 2005 TO 20101 (IN US DOLLARS)

2005 2006 2007 2008 2009 2010** 2011
Total Written Premiums * 629,775,000 661,823,000 776,255,000 898,785,236 1,024,174,650 | 1,151,822,519 | 1,249,656,173
Total Claims Paid 261,663,000 247,388,000 320,136,000 373,262,266 461,238,796 503,553,266 608,412,856
Total Ceded Premiums 141,831,000 141,708,000 145,744,000 170,418,541 183,037,158 216,673,374 233,534,563
Total Net Profits 33,208,000 51,215,000 45,451,000 36,122,691 75,095,412 88,713,975 112,337,136
Written Premiums (Non Life) 441,919,000 459,283,000 503,330,000 614,757,819 728,306,012 815,780,657 885,330,474
Claims Paid (Non Life) 224,585,000 212,931,000 260,312,000 299,002,228 355,067,501 426,693,867 493,302,503
Ceded Premiums (Non Life) 120,287,000 112,160,000 112,712,000 133,666,684 142,211,846 162,154,018 179,396,787
Written Premiums (Life & U-L) | 187,856,000 | 202,540,000 272,925,000 | 284,027,416 295,868,637 | 336,041,862 | 364,325,699
Claims Paid (Life & U-L) 37,078,000 34,457,000 59,824,000 74,260,038 106,171,295 76,859,399 | 115,110,353
Ceded Premiums (Life & U-L) 21,544,000 29,548,000 33,032,000 36,751,857 40,825,311 54,519,356 54,137,776
Total Assets 1,413,920,000 |  1,555,184,000 1,907,033,000 | 2,158,475,225 2,685,607,180 | 3,079,995,514 | 3,385,155,574

Mathematical and U.P. Reserves 678,479,000 789,431,000 936,848,000  1,150,995,607 1,424,176,585 | 1,694,700,458 1,890,206,608
0/S Claims and Other Reserves 93,687,000 124,025,000 204,573,000 176,867,936 220,898,367 270,484,866 289,650,147
Total Technical Reserves 772,166,000 913,456,000 1,141,421,000 | 1,327,863,543 1,645,074,952 | 1,965,185,324 | 2,179,856,755
Total Owners' Equity 318,780,000 373,196,000 447,493,000 482,525,637 693,931,476 730,287,972 800,135,501
Paid Up Capital 214,492,000 225,755,000 255,001,000 311,566,417 349,791,566 394,051,325 381,469,247
Licensed Companies (Life only) 5 5 5 5 5 5 5
Licensed Co's (Non Life only) 18 18 18 18 18 16 16
Licensed Co's (Life+Non Life) 32 31 31 31 31 31 31
All Licensed Co's (any Branch) 55 54 54 54 54 52 52

* Written Premiums are net of Cancellations and include Accepted Premiums and other Premium Revenues

**All 2010 figures shown here are after the adjustments effected subsequently

110 140434 VANNY | 40LI3S FJINVHNSNI
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MAJOR INSURANCE REVENUES AND COSTS EVOLUTION
1,400,000,000
1,200,000,000 ~&—Total Written Premiums *
=#—Total Claims Paid
~—Total Ceded Premiums
1,000,000,000 =>=Total Net Profits
” 800,000,000
8
°
[a]
3
600,000,000 -
400,000,000
/
200,000,000 . ——
A A A/
o - -
¢
S
2005 2006 2007 2008 2009 2010** 2011
ASSETS AND EQUITITES EVOLUTION
4,000,000,000
3,500,000,000 =&=Total Assets
~—Total Technical Reserves
~=Total Owners' Equity
3,000,000,000 =>¢=Paid Up Capital
2,500,000,000
2
¢=u /.
8 2,000,000,000
[72)
]
1,500,000,000 —
1,000,000,000 ././
e
500,000,000 r/

\

2005 2006 2007 2008 2009 2010** 2011




INSURANCE SECTOR | ANNUAL REPORT 011

LIFE VS. NON-LIFE PREMIUMS EVOLUTION
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INSURANCE SECTOR CONSOLIDATED PROFIT & LOSS STATEMENT - 2011

Premiums and similar revenues (Earned Gross Premiums)
Written premiums **
Net Premiums
Cost of policy
Policy Fees
Change in unearned premium reserve (Life and Non-Life)
Returned / cancelled Premiums
Accepted premiums
local
foreign
Others
Net investment income (Life and Non-Life)
Investment income
Realized gains
Realized losses
Investment expenses
Net investment income / Expenses (Unit-linked)
Adjustment in unit-linked assets value - Unrealized gains
Adjustment in unit-linked assets value - Unrealized losses
Claims expenses/ benefits
Claims paid
Change in outstanding claims reserve
Change in IBNR (Incurred But Not Reported) reserve (Life and Non-Life)
Change in Loss adjustment expenses reserve (Life and Non-Life)
Change in technical reserves
Change in mathematical reserve
Change in premium deficiency reserve (Non-life)
Change in other technical reserve (Life and Non-Life)
Change in additional reserve (Unit-linked)
Policyholders' dividend
Net reinsurance income
Premiums ceded
local
foreign
Reinsurance benefit paid
Changes in reinsurance share of premiums reserves
Changes in reinsurance share of claims reserves
Commission paid by the reinsurer
Others
General insurance expense
Brokerage expenses
Other acquisition cost
Change in deferred acquisition cost (Life and Non-Life)
Administration cost
Taxes licenses and associated fees
Other expenses
Changes in reserves and adjustment items
Other Non-Insurance Revenues/Expense
Net Finance Costs **
Net Income Life, Non-Life, and Unit-linked
Income tax
Net income after tax
Calculated Relevant Parameters
Earned Gross Premiums
Claims Expenses/Benefits Incurred
Incurred Brokerage Commissions & Acquisition Costs
Net Reinsurance Income or (Cost)
Other General Expenses
Net Investment Income
Relevant Ratios
Loss Ratio: Claims Incurred/Earned Gross Premiums
Commission Ratio: Acquisition cost/Earned Gr. Premiums
Reinsurance Ratio: Net Reins. Income/Earned Gr. Premiums
Expense Ratio: Other General Expenses/Earned Gross Premiums
Net Accounting Ratio: Loss Ratio + Reinsurance Ratio
Combined Ratio: (Loss+Commission+Reinsurance-+Expense) Ratios
Net Investment Income Ratio: Net Investment Income/Earned Gr. Premium

(IN US DOLLARS)
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Life Branch | Branch Il Branch Il
Protection (Life) Protection with Savings | Protection w. U-L Savings Fire Transportation
108,614,450 146,511,299 104,073,023 72,623,189 34,730,772
121,670,172 148,886,717 100,625,276 75,320,387 33,481,993
110,812,717 145,258,907 98,116,637 55,658,501 23,643,513
3,562,455 404,730 751,065 6,069,806 2,638,246
7,295,000 3,223,080 1,757,573 13,592,080 7,200,234
(7,982,939) (985,630) 3,841,640 (6,120,462) (648,140)
(5,412,086) (1,386,412) (394,042) (1,359,431) (335,738)
433,895 - - 4,732,864 2,234,873
433,895 - - 1,174,974 709,235
- - - 3,657,890 1,625,638
(94,593) (3,377) 148 49,832 (2,217)
13,764,724 34,854,951 14,754,710 3,586,165 1,607,293
14,135,599 35,572,504 14,315,327 3,810,747 1,722,876
22,988 858,924 23,716 58,121 27,033
(107,872) (150,856) 6,977) (89,232) (58,445)
(285,990) (1,425,621) 422,644 (193,471) 84,171)
- - (7,443,111) - -
- - (292,492) - -
- - (7,150,619) - -
(21,753,790) (44,025,979) (53,408,617) (49,956,011) | (11,750,960)
(18,739,858) (44,172,340) (52,198,155) (55,128,157) | (14,378,844)
(2,846,332) 228,470 (1,165,939) 4,972,453 2,646,273
(80,301) (79,706) (9,268) 57,171 (91,825)
(87,298) (2,403) (35,256) 142,523 73,437
(14,908,239) (98,752,704) (19,790,179) (1,283,701) 166,729
(14,291,680) (58,976,348) (17,831,679) - -
- - - (1,134,287 166,030
(616,560) (39,776,357, - (149,414 699
- - (1,958,500) - -
- (2,667,553) (767,454) - -
(10,916,198) (3,113,276) (2,155,690) 9,309,707 (5,689,829)
(44,311,657) (7,553,107) (2,273,013) (49,643,502) | (18,321,910)
(6,684,965) (1,166,990) (4,434) (7,373,161) (2,048,226)
(37,626,691) (6,386,117) (2,268,579) (42,270,341)| (16,273,684)
8,782,808 955,547 190,282 51,194,911 11,276,842
11,632,834 1,659,881 25,466 1,693,002 361,098
2,104,460 13,941 (259,892) (5,010,800) (2,668,237)
9,073,043 1,803,188 161,466 11,225,827 3,454,917
1,802,313 7,274 - (149,731) 207,461
(30,577,447) (22,696,211) (21,745,423) (24,482,622) | (11,345,149)
(13,367,238) (7,558,371) (12,370,819) (13,034,701) (5,481,152)
(3,638,290) (2,939,172) (317,025) (1,407,881) (510,786)
454,654 (125,837) (5,103) 924,613 (66,738)
(11,384,443) (10,187,695) (8,416,388) (8,805,924) (4,244,359)
(1,361,091) (885,734) (330,874) (593,716) (253,167)
(1,281,040) (999,404) (305,214) (1,565,013) (788,946)
(191,513) (437,668) (50,108) (941,419) (377,833)
168,257 238,250 26,757 614,469 88,170
622,193 191,448 1,251,898 430,523 106,994
44,822,437 10,102,557 14,745,805 9,900,300 7,536,187
(1,792,531) (1,713,685) (1,839,212) (1,849,969) (634,628)
43,029,906 8,388,872 12,906,593 8,050,331 6,901,559
108,614,450 146,511,299 104,073,023 72,623,189 34,730,772
(21,753,790) (44,025,979) (563,408,617) (49,956,011) | (11,750,960)
(16,550,873) (10,623,379) (12,692,947) (13,517,969) (6,058,677)
(10,916,198) (3,113,276) (2,155,690) 9,309,707 (5,689,829)
(14,026,574) (12,072,832) (9,052,476) (10,964,652) (5,286,472)
13,764,724 34,854,951 7,311,599 3,686,165 1,607,293
-20% -30% -51% -69% -34%
-15% -7% -12% -19% -17%
-10% -2% -2% 13% -16%
-13% -8% -9% -15% -15%
-30% -32% -53% -56% -50%
-58% -48% -74% -90% -83%
13% 24% 7% 5% 5%

General Accidents Branch IV Branch V All Branches
Motor Compulsory Motor Non-Compulsory Health Accidents Civil Liability C.A.R. Miscellaneous Credit Total
48,169,563 244,748,194 326,911,030 64,947,705 11,975,338 6,881,747 21,662,128 4,973,683 | 1,196,822,120
52,774,490 264,921,145 335,811,768 67,084,342 11,572,823 6,792,602 21,510,777 4,758,290 1,245,210,783
26,922,782 175,775,180 259,192,277 50,217,753 8,443,217 5,194,935 15,233,547 3,414,275 977,884,243
9,623,185 38,297,853 25,918,241 5,750,535 1,121,753 483,464 1,563,719 248,082 96,433,133
16,228,522 50,848,113 50,701,250 11,116,054 2,007,853 1,114,203 4,713,511 1,095,933 170,893,407
(4,586,291) (19,462,225) (13,789,918) (2,064,072) (360,769) (120,239) (785,968) 230,960 (52,834,053)
(63,931) (2,899,966) (2,100,289) (536,986) (157,342) (180,061) (214,436) (15,566) (15,056,285)
1,288 2,041,779 6,972,628 440,816 920,468 390,554 1,189,380 - 19,358,546
1,288 1,990,381 6,469,363 179,637 794,679 114,117 1,077,766 - 12,945,336
- 51,398 503,265 261,179 125,789 276,437 111,614 - 6,413,210
44,007 147,461 16,840 23,605 157 (1,108) (37,626) - 143,129
1,711,278 12,254,781 9,821,781 3,303,738 679,802 350,243 1,191,346 151,063 98,031,876
1,824,862 13,159,230 10,707,079 3,490,033 723,819 383,173 1,301,214 155,400 101,301,863
19,744 219,148 285,223 31,012 25,575 8,483 37,483 948 1,618,396
(34,468) (280,596) (235,184) (66,151) (19,903) (9,455) (49,959) (2,348) (1,111,446)
(98,861) (843,001) (935,337) (151,155) (49,689) (31,958) (97,393) (2,936) (3,776,938)
- - - - - - - - (7,443,111)
- - - - - - - - (292,492)
- - - - - - - - (7,150,619)
(15,486,150) (153,809,132) (239,397,262) (26,176,327) (9,094,732) (2,428,082) (5,840,952) | (1,939,850) (635,067,843)
(12,726,959) (145,423,474) (228,329,639) (24,546,003) (3,188,017) (2,230,499) (5,456,568) (1,894,343) (608,412,856)
(2,625,239) (6,836,147) (10,275,334) (1,350,935) (5,442,020) (174,024) (532,964) (15,158) (23,416,896)
(69,440) (1,305,912) (614,244) (225,398) (291,998) (14,268) 159,134 (29,038) (2,595,094)
(64,512) (243,598) (178,045) (53,990) (172,698) (9,291) (10,553) (1,311) (642,996)
15,351 2,464,159 3,986,829 448,859 (703,947) (194,793) (71,325) 290,825 (128,332,137)
- - - - - - - - (91,099,706)
84,062 1,983,880 3,877,822 431,409 (645,953 (174,311) (34,771) 290,825 4,844,705
(68,711) 480,279 109,007 17,450 (57,993 (20,482) (36,554) - (40,118,635)
- - - - - - - - (1,958,500)
- - - - - - - - (3,435,007)
299,599 (6,972,353) (1,325,277) (3,550,821) 2,083,121 (1,626,603) (5,593,749) (484,518) (29,735,888)
(847,331) (11,892,975) (63,898,284) (10,902,364) (3,902,522) (5,306,932) (12,282,695) (2,398,272) (233,534,563)
(61,493) (3,679,977) (4,156,156) (466,476) (1,036,413) (984,423) (2,176,641) (17,905) (29,857,260)
(785,839) (8,212,998) (59,742,128) (10,435,888) (2,866,109) (4,322,509) (10,106,053) (2,380,367) (203,677,302)
921,416 4,073,599 50,966,751 5,142,340 680,762 2,288,419 3,620,232 1,359,452 141,453,360
(141,183) (815,857) 2,281,509 (4,1249) 330,784 287,854 750,693 (221,981) 17,839,976
355,343 11,495 5,338,415 (1,156,473) 4,239,453 212,203 645,659 (68,002) 3,757,565
3,909 1,452,594 3,294,235 3,351,982 435,921 885,405 1,654,072 993,860 37,790,417
7,446 198,792 692,098 17,816 298,724 6,448 18,289 (149,574) 2,957,357
(27,868,974) (99,879,951) (74,559,580) (27,398,595) (4,460,908) (2,091,888) (7,797,601) | (2,289,333) (357,193,682)
(22,994,018) (60,465,252) (29,183,799) (17,780,188) (1,925,403) (808,846) (2,944,691) (16,068) (187,930,545)
(798,708) (8,409,344) (5,569,815) (1,167,532) (232,918) (256,395) (879,390) (759,962) (26,887,216)
3,046,031 6,405,148 1,675,790 748,237 105,422 (7,115) 117,805 (20,798) 13,252,109
(6,381,635) (31,709,242) (31,745,285) (7,977,299) (2,153,597) (813,049) (3,579,009) (1,456,950) (128,854,873)
(269,517) (1,666,000) (1,666,157) (330,879) (85,353) (60,117) (194,983) (30,912) (7,728,500)
(471,127) (4,035,261) (8,070,314) (890,935) (169,059) (146,366) (317,334) (4,644) (19,044,656)
(401,312) (5,592,975) (3,087,474) (666,808) (115,248) (133,886) (273,909) (11,565) (12,281,719)
103,022 648,901 1,542,978 294,971 1,244 20,594 27,513 170,950 3,946,076
(133,406) 1,879,858 428,676 90,857 27,810 39,728 69,905 (12,736) 4,993,749
6,408,971 (4,258,516) 24,321,701 11,293,580 392,481 817,060 3,373,355 848,519 130,304,437
(1,011,033) (3,230,141) (3,961,837) (1,078,686) (207,115) (113,067) (474,369) (61,029) (17,967,301)
5,397,938 (7,488,657) 20,359,863 10,214,894 185,367 703,994 2,898,986 787,490 112,337,136
48,169,563 244,748,194 326,911,030 64,947,705 11,975,338 6,881,747 21,662,128 4,973,683 | 1,196,822,120
(15,486,150) (153,809,132) (239,397,262) (26,176,327) (9,094,732) (2,428,082) (5,840,952) (1,939,850) (635,067,843)
(20,746,695) (62,469,448) (33,077,824) (18,199,482) (2,052,899) (1,072,356) (3,706,276) (796,828) (201,565,652)
299,599 (6,972,353) (1,325,277) (3,550,821) 2,083,121 (1,626,603) (5,593,749) (484,518) (29,735,888)
(7,122,279) (37,410,503) (41,481,756) (9,199,113) (2,408,009) (1,019,532) (4,091,325) (1,492,505) (155,628,030)
1,711,278 12,254,781 9,821,781 3,303,738 679,802 350,243 1,191,346 151,063 90,588,765
-32% -63% -73% -40% -76% -35% -27% -39% -53%
-43% -26% -10% -28% -17% -16% -17% -16% -17%
1% -3% 0% -5% 17% -24% -26% -10% -2%
-15% -15% -13% -14% -20% -15% -19% -30% -13%
-32% -66% -74% -46% -59% -59% -53% -49% -56%
-89% -107% -96% -88% -96% -89% -89% -95% -85%

4%

5%

3%

5%

6%

5%

5%

3%

8%
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INSURANCE SECTOR CONSOLIDATED ASSETS (In US Dollars)
2011 2010

Intangible assets 2,167,783 2,276,749
Investments 1,826,401,258 1,662,280,733
Land and real estate 160,088,638 152,112,452
Investment in subsidiaries and associates 72,814,938 64,818,866
Policy Loans 24,847,560 23,180,595
Other Loans 16,895,367 12,686,549
Fixed income securities and similar investments 527,115,847 493,618,575
Equity and similar investments 103,721,311 111,962,217
Mutual funds 12,583,061 6,120,031
Funds held under reinsurance treaties 1,363,002 868,262
Cash and cash equivalents 366,793,270 327,634,592
Blocked bank deposits and deposits with maturity of more than 3 months 527,272,078 456,760,557
Bank deposits with maturity of more than 3 months 425,759,039 368,734,526

Bank deposits blocked in favor of MOET (Guarantees) 99,892,105 84,606,050

Bank deposits blocked in favor of other parties 1,620,934 3,419,981
Accrued investment income 12,906,186 12,518,038
Unit-linked Contracts Investments 645,823,303 597,900,028
Equity and similar investments 222,043,872 43,161,029
Fixed income securities and similar investments 27,010,576 202,349,434
Mutual funds 165,564,645 149,692,033
Cash and similar investments 231,204,211 202,697,532
Reinsurance Share in Technical Reserves (Life) 85,126,333 69,851,730
Reinsurance Share in Premiums reserves 73,309,070 58,970,493
Reinsurance Share in Claims reserves 11,817,264 10,881,237
Reinsurance Share in Technical Reserves (Non-Life) 131,856,972 125,123,135
Reinsurance Share in Premiums reserves 70,140,596 66,660,275
Reinsurance Share in Claims reserves 58,805,261 57,212,626
Reinsurance Share in Premium deficiency reserve 2,911,115 1,250,234
Receivable under Insurance Business: 236,452,179 222,370,565
Premium receivable (direct business) 71,418,506 85,194,587
Balances receivable from Intermediaries (indirect business) 161,984,792 134,209,380
Due for insurance companies 3,048,881 2,966,598
Receivable under Reinsurance Contracts 27,111,481 17,083,036
Amounts recoverable from reinsurers 11,005,815 9,157,328
Other amounts receivable under reinsurance contracts 16,105,665 7,925,708
Other Assets 78,353,553 62,670,742
Non-investment properties 39,551,503 30,709,680
Operating fixed assets 33,288,190 29,814,114
Other assets 5,513,860 2,146,947
Other Receivables 220,933,136 197,877,298
Due from personnel 1,593,532 1,130,416
Income tax recoverable (state, social security, public collectivities) 11,266 124,937
Amounts due from related parties 85,188,893 48,965,791
Other amounts receivables 133,389,407 143,637,767
Shareholders' accounts 750,037 4,018,386
Adjustment ltems 130,929,576 118,905,811
Deferred acquisition costs 120,640,072 107,567,318
Earned but unbilled premiums 1,589,560 1,595,671
Prepaid expenses 2,242,060 1,866,910
Other adjustment items 6,457,884 7,875,911
TOTAL ASSETS 3,385,155,574 3,076,339,826
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INSURANCE SECTOR CONSOLIDATED LIABILITIES

Shareholders' Equity
Paid up Capital
Authorized capital
Less: Unpaid capital
Reserves (Legal and General)
Balance carried forward
Profit and loss (Current year result)
Other reserves
Fixed income securities and similar investments
Equity and similar investments
Mutual funds
Fixed assets revaluation reserves
Other reserves
Low Priority Debts (Shareholder's & Subordinated Accounts)
Life Technical Reserves
Mathematical reserve
Unearned premium reserve
Outstanding claims reserve
IBNR (Incurred But Not Reported) reserve
Loss adjustment expenses reserve
Policyholders' dividend reserve
Other technical reserve
Unit-linked technical reserves
Outstanding claims reserve (unit-linked)
Mathematical reserve (unit-linked)
Additional technical reserve (unit-linked)
Non-Life Technical reserves
Unearned premium reserve
Outstanding claims reserve
IBNR (Incurred But Not Reported) reserve
Loss adjustment expenses reserve
Premium Deficiency Reserve
Other technical reserve
Provision for risks and charges
Debt for funds held under reinsurance treaties
Liabilities under Insurance Business
Liabilities under Direct Business
Liabilities under Indirect Business
Liabilities due to Insurance companies
Liabilities under Reinsurance Contracts
Debts
Borrowed money
Bank debts
Other debts
Other Liabilities
Due to personnel
Tax due (state, social security, public collectivities)
Amounts due to related parties
Other creditors
Adjustment items
Unearned revenues
Accrued expenses
Other adjustments items
TOTAL LIABILITIES

17
(In US Dollars)
2011 2010
800,135,501 708,203,827
381,469,247 373,459,219
385,051,337 376,709,634
3,582,090 3,250,415
117,207,739 108,479,226
112,426,299 64,406,411
112,337,129 86,726,283
76,695,087 75,132,687
(3,557,181) 2,839,108
17,305,391 19,001,094
3,565,388 3,332,523
53,194,526 48,386,196
6,186,964 1,573,766
11,513,777 13,855,083
734,830,328 650,109,787
691,773,385 608,291,600
15,321,685 13,138,794
20,866,000 18,272,157
2,304,290 2,002,918
818,816 729,530
256,367 4,404,617
3,489,783 3,270,171
660,468,538 596,341,720
4,481,580 3,315,642
652,273,663 589,703,758
3,713,294 3,322,321
784,557,889 719,560,257
530,837,874 484,873,649
193,365,737 174,760,881
22,384,287 19,023,205
6,321,524 5,669,345
30,670,485 33,702,251
977,983 1,530,926
31,977,427 25,795,016
24,817,793 22,434,704
16,273,426 21,015,657
7,032,208 10,093,731
7,187,456 8,462,853
2,053,763 2,459,073
92,515,046 76,775,662
21,756,984 33,863,972

3,581,961 4,005,960
15,819,347 26,147,770
2,355,676 3,710,242
167,295,892 179,654,985
1,039,729 809,617
72,400,487 75,384,239
41,308,288 58,778,622
52,547,388 44,682,506
39,012,973 28,729,156

8,597,893 8,321,272
20,663,490 9,202,291

9,751,590 11,205,594

3,385,155,574 3,076,339,826
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Other assets
2%

Receivable under
reinsurance contracts

1% Receivable under
insurance business:

Reinsurance share in
technical reserves (Non-Life)

4%

Reinsurance share in

technical reserves (Life)

INSURANCE SECTOR ASSETS STRUCTURE 2011

Other receivables
7% Adjustment items

| 4%

7%

Investments
54%

2%
Unit-linked
contracts
investments
19%
INSURANCE SECTOR INVESTMENT STRUCTURE 2011
Land and real estate  Investment in subsidiaries
Accrued investment 9% and associates
income 4% .
1% Policy Loans
1%

Blocked bank Deposits
and Deposits with Maturity
of more than 3 moths

Other Loans
1%

29%
Fixed income securities and similar
29%
Cash and Cash ~ Equity and
equivalents similar investments
20% 6%
INSURANGCE SECTOR LIABILITIES STRUCTURE 2011
Other ;i;)bilities Adjustment Items
1%
Debts 1% 0

Liabilities under
Reinsurance Contracts

Liabilities under

Insurance Business 0%

Debt for Funds Held
Under Reinsurance Treaties
1%

Blocked bank

and Deposits with Maturity

of more than
29%

0,
3% Shareholders’ Equity

24%

Low Priority Debts
0%

Deposits Life Technical Reserves

22%
3 moths

Unit-Linked Technical Reserves
19%

-




TAXATION* ON INSURANCE BY BRANCH
(in US Dollars)

Bases, Rates and Estimated Amounts 2011

Branch |

Branch IV (Accidents)

Branch Il

Branch Il

Branch V

- - - - - TOTAL
Life Medical Motor+0Others Fire Marine Credit

Based on Gross Written Premiums

Proportional Stamps 0% 5% 5% 5% 3% 5%

Municipal Tax 0% 6% 6% 6% 6% 6%

Income Tax (15%) of (5%)=0.75% | (5%)=0.75% (6%)=0.9% (12%)=1.8% | (7%)=1.05% | (10%)=1.5%

ICC Control Fees (Approximate)** 0.2% 0.2% 0.2% 0.2% 0.2% 0.2%
Total Tax % on Gross W. Premiums 0.95% 11.95% 12.10% 13% 10.25% 12.70% 8.74%
Gross Written Premiums 2011 371,182,165 | 335,811,768 424,656,179 75,320,387 33,481,993 4,758,290 1,245,210,783
Tax Paid on Gross W. Premiums 3,526,231 40,129,506 51,383,398 9,791,650 3,431,904 604,303 108,866,992
Based on Ceded Premiums

Income Tax (15% of 15% ) 2.25% 2.25% 2.25% 2.25% 2.25% 2.25% 2.25%
Premiums Ceded (foreign) in 2011 46,281,387 59,742,128 35,058,405 42,270,341 16,273,684 2,380,367 203,677,302
Tax Paid on Ceded Premiums 1,041,331 1,344,198 788,814 951,083 366,158 53,558 4,582,739
Fixed Stamps

L.L.2000 per Policy 1.33/Pol 1.33/Pol 1.33/Pol 1.33/Pol 1.33/Pol 1.33/Pol 1.33/Pol
Nbr of Policies issued in 2011 904,794 182,049 2,084,671 127,750 70,417 40 3,369,721
Fixed Stamps amount 1,203,376 242,125 2,772,612 169,908 93,655 53 4,481,729
Total Taxes & Stamps Imposed in 2011 5,770,938 41,715,829 54,944,824 10,912,640 3,891,717 657,914 117,931,460
% of Gross Written Premiums 1.55% 12.42% 12.94% 14.49% 11.62% 13.83% 9.47%

* Taxes listed here are only those related to Premiums. Other Taxes and Stamps applicable to Investments Gains, Claim Settlements... are excluded.

**With a Minimum Fee of LL.2,000,000 per Licenced Branch per Company.
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CONSOLIDATED AND CONDENSED PROFIT & LOSS BY BRANCH + RATIOS 2011

(IN US DOLLARS)

INSURANCE SECTOR | ANNUAL REPORT 011

Protection Life with Life with U-L Fire Transportation
Life Only Savings Savings
1 Gross Written premiums (Incl. accepted) 116,597,389 | 147,496,928 100,231,382 78,743,651 35,378,911
Share of Portfolio 9% 12% 8% 6% 3%

2 Ceded Premiums (44,311,657) (7,553,107) (2,273,013) (49,643,502) (18,321,910)
Retention Ratio = (1+2)/1 62% 95% 98% 37% 48%

3 Claims paid (18,739,858) | (44,172,340) (52,198,155) (55,128,157) (14,378,844)
Claims / Premiums = 3/1 -16% -30% -52% -70% -41%

4 Benefits paid by Reinsurers 8,782,808 955,547 190,282 51,194,911 11,276,842
Reinsurance share of claims = 4/3 -47% -2% 0% -93% -78%

5 Change in Technical & other reserves * (10,350,200) | (97,636,147) (17,883,894) (3,053,102) (345,193)

6 Brokerage & Aquisition costs paid (17,005,527) | (10,497,543) (12,687,844) (14,442,582) (5,991,939)
Average B&A Commission Rate = 6/1 -15% 7% -13% -18% -17%

7 Commissions Paid by Reinsurers 9,320,882 964,953 596,723 8,562,577 3,402,334
Reinsurance Commission Rate = 7/2 -21% -13% -26% -17% -19%

8 Gross Insurance Profits 44,293,837 | (10,441,708) 15,975,481 16,233,795 11,020,203
Gross Insurance Margin = 8/1 38% -7% 16% 21% 31%

9 Net Investment & Other Income 14,555,174 32,617,096 7,822,800 4,631,157 1,802,457

Investment & Other Income/Premiums = 9/1 12% 22% 8% 6% 5%

10 Fixed Expenses and Overheads (14,026,574) | (12,072,832) (9,052,476) (10,964,652) (5,286,472)
Fixed Exp's & Ovrhd's/Premiums = 10/1 -12% -8% -9% -14% -15%

11 Income tax (1,792,531) (1,713,685) (1,839,212) (1,849,969) (634,628)

12 Net Income After Tax 43,029,906 8,388,872 12,906,593 8,050,331 6,901,559
Net Profit Margin = 12/1 37% 6% 13% 10% 20%

* Change in Technical Reserves is net of Reinsurance share.

Accidents

Health
27%

Motor Non-
Compulsory

21%

2%

PREMIUMS PER INSURANCE BRANCH

Others (CAR. Credit, CL) Protection

Miscellaneous
2% }

6% >

Life Only
9%

8%

Fire
6%

Transportation

3%

Life with U-L Savings

Motor
Compulsory
4%

Motor Motor Non- Health Accidents Miscellaneous | Others (CAR. Total
Compulsory | Compulsory Credit, CL)
52,755,854 | 264,210,420 | 340,700,948 67,011,777 22,448,096 24,080,817 1,249,656,173
4% 21% 27% 5% 2% 2% 100%
(847,331) | (11,892,975) | (63,898,284) | (10,902,364) (12,282,695) (11,607,726) (233,534,563)
98% 95% 81% 84% 45% 52% 81%
(12,726,959) | (145,423,474) | (228,329,639) | (24,546,003) (5,456,568) (7,312,859) (608,412,856)
-24% -55% -67% -37% -24% -30% -49%
921,416 4,073,599 50,966,751 5,142,340 3,620,232 4,328,633 141,453,360
-7% -3% -22% -21% -66% -59% -23%
(4,459,897) | (25,271,016) | (13,804,619) (4,061,555) 16,861 (2,255,049) (182,295,888)
(23,792,727) |  (68,874,595) | (34,753,613)| (18,947,719 (3,824,081) (3,999,592) (214,817,761)
-45% -26% -10% -28% -17% -17% -17%
1,546,488 3,128,478 3,106,651 1,654,072 2,315,185 37,790,417
0% -13% -5% -28% -13% -20% -16%
11,850,356 18,368,446 54,010,021 16,803,126 6,175,917 5,549,410 189,838,883
22% 7% 16% 25% 28% 23% 15%
1,680,894 14,783,541 11,793,436 3,689,567 1,288,763 1,428,698 96,093,583
3% 6% 3% 6% 6% 6% 8%
(7,122,279) | (37,410,503) | (41,481,756) (9,199,113) (4,091,325) (4,920,047) (155,628,030)
-14% -14% -12% -14% -18% -20% -12%
(1,011,033) (3,230,141) (3,961,837) (1,078,686) (474,369) (381,210) (17,967,301)
5,397,938 (7,488,657) 20,359,863 10,214,894 2,898,986 1,676,850 112,337,136
10% -3% 6% 15% 13% 7% 9%
CLAIMS PER INSURANCE BRANCH
Protection

Accidents

-4%

Health

Others (CAR. Credit,
Miscellaneous CL)

A\l

-1%

-38%

-1%

Motor Non-
Compulsory

-24%

Life with
Savings
-7%

Life Only

Fire
-9%

-2%

Motor
Compulsory
-2%

Life with U-L St
-9%

Transportation
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CEDED PREMIUMS PER INSURANCE BRANCH

Others (CAR.
Miscellaneous Credit, CL)
-5% -5%

Accidents
-5% ~

Life with Savings

-3%
Life with U-L
Savings
-1%
Motor Non' Motor
Compulsory Compulsory LTransportation
-5% 1% -8%
BROKERAGE COMMISSIONS PER INSURANCE BRANCH
Others (CAR.
. i L
Acudoents Cfef*z"z/'c ) protection
-9% Miscellaneous) <”° Life Only
-2% -8%
Life with Savings
-5%
Life with U-L

Savings
-6%

Health

-16%
Fire
-8%

Transportation
-3%




LIFE VS. NON-LIFE WRITTEN PREMIUMS, PAID CLAIMS & OVERHEAD EXPENSES BY COMPANY (IN US$) E

Company Name Rzg LIFE Branch | _— yh?a’: ||L|ﬁv o TOTAL LIFE & NON-LIFE E

W. Premiums Claims Overheads W. Premiums Claims Overheads W. Premiums Claims Overheads %

Arabia 2 2,314,483 914,165 415,489 25,799,800 22,673,680 2,856,417 28,114,283 23,587,845 3,271,906 I.V’H

Zurich ME 10 0 0 0 3,443,726 2,310,122 2,081,511 3,443,726 2,310,122 2,081,511 g

ALICO 30 73,272,175 30,152,496 6,249,514 23,834,558 5,709,262 2,619,628 97,106,733 35,861,758 8,869,142 E

Union Nationale 49 868,239 501,586 138,743 10,739,062 7,354,580 5,362,471 11,607,301 7,856,167 5,501,214 =

Libano-Suisse 77 4,453,985 1,470,286 863,199 54,768,318 24,007,471 7,349,577 59,222,304 25,477,757 8,212,775 E

MEARCO 91 0 0 0 3,474,284 922,675 804,107 3,474,284 922,675 804,107 %

Y

Al Mashrek 98 1,111,481 195,536 147,002 29,996,246 15,061,027 3,967,248 31,107,727 15,256,563 4,114,251 S

=3

Commercial 101 235,885 29,820 40,814 9,077,001 3,669,688 1,624,147 9,312,886 3,699,508 1,664,961 o

Allianz SNA 104 49,531,952 12,930,865 4,308,350 50,520,892 34,689,475 4,271,041 100,052,844 47,620,340 8,579,391 -
Phenicienne 112 450,245 4,150 3,540 8,905,265 5,221,315 1,408,119 9,355,510 5,225,465 1,411,660
Saudi Lebanese 115 0 0 0 4,460,453 1,664,733 619,189 4,460,453 1,664,733 619,189
Fidelity 121 5,323,370 968,990 1,192,974 46,382,032 24,770,192 5,911,049 51,705,402 25,739,183 7,104,023
Berytus 138 0 0 0 9,251,365 4,346,082 1,192,471 9,251,365 4,346,082 1,192,471
Bankers 139 6,407,382 1,148,366 858,460 77,431,495 38,669,226 9,791,908 83,838,877 39,817,592 10,650,369
Overseas 145 0 0 0 2,203,212 3,026,447 412,518 2,203,212 3,026,447 412,518
Arope 153 37,558,834 27,419,666 2,821,094 53,398,504 22,555,383 6,652,937 90,957,338 49,975,049 9,474,031
AXA ME 156 4,595,575 789,511 587,776 73,570,052 58,521,951 9,416,386 78,165,628 59,311,462 10,004,162
LIA 158 45,970,861 5,337,140 2,588,828 35,386,361 15,768,903 4,391,755 81,357,222 21,106,044 6,980,583
UCA 159 1,019,143 216,158 147,962 16,813,453 4,578,994 2,363,581 17,832,596 4,795,152 2,511,543
Byblos 160 0 0 0 477,591 815,355 152,303 477,591 815,355 152,303
North Assurance 166 416,636 11,327 130,626 10,309,687 5,326,314 1,746,928 10,726,323 5,337,640 1,877,554
Mains Essalam 167 0 0 0 2,407,313 969,218 427,462 2,407,313 969,218 427,462
Cumberland 169 0 0 0 22,280,269 10,783,182 2,699,140 22,280,269 10,783,182 2,699,140
Assurex 171 2,151,345 600,463 241,230 26,689,826 16,157,331 3,481,183 28,841,171 16,757,794 3,722,413
United Assurance 172 0 0 0 4,426,531 2,713,536 1,073,907 4,426,531 2,713,536 1,073,907
Trust Compass 175 1,294,468 74,696 212,482 14,526,418 8,040,548 1,575,715 15,820,886 8,115,244 1,788,196
Medgulf 179 16,311,245 4,606,445 1,407,371 108,221,012 84,816,827 8,597,731 124,532,257 89,423,272 10,005,103
Amana 183 353,223 89,533 25,739 3,696,259 1,240,858 1,020,017 4,049,482 1,330,391 1,045,757
Security 193 4,194,247 282,442 1,190,488 24,569,204 9,903,284 1,986,955 28,763,451 10,185,725 3,177,443




LIFE VS. NON-LIFE WRITTEN PREMIUMS, CLAIMS & OVERHEADS BY CO. (IN US$) (CONT'D)

Company Name | Reg LIFE Branch | - TOTAL LIFE & NON-LIFE
W. Premiums Claims Overheads W. Premiums Claims Overheads W. Premiums Claims Overheads
ADIR 194 26,154,677 6,234,582 2,770,589 18,546,606 8,506,133 2,371,987 44,701,283 14,740,715 5,142,576
Burgan 200 1,488,614 559,700 412,280 4,038,478 1,947,817 966,584 5,527,091 2,507,516 1,378,864
The Capital 201 3,561,852 99,612 581,232 12,136,157 5,697,956 2,155,612 15,698,009 5,797,568 2,736,844
Continental trust 204 0 0 0 427,886 245,883 320,961 427,886 245,883 320,961
UFA 206 405,285 115,012 91,502 13,257,375 5,870,105 3,034,363 13,662,660 5,985,117 3,125,865
Credit Libanais 208 11,205,346 658,096 1,397,487 8,593,439 4,063,498 1,582,534 19,798,785 4,721,594 2,980,021
Liberty 213 0 0 0 8,591,156 1,420,866 662,067 8,591,156 1,420,866 662,067
Bahria 214 0 0 0 4,317,033 850,149 313,999 4,317,033 850,149 313,999
Victoire 217 570,568 29,950 37,277 13,283,714 4,617,298 2,196,436 13,854,282 4,647,248 2,233,713
ATI 220 118,630 25,700 89,665 856,174 329,554 653,485 974,805 355,254 743,150
Leaders 222 0 0 0 3,262,926 2,481,926 915,782 3,262,926 2,481,926 915,782
Horizon 223 0 0 0 0 2,000 28,031 0 2,000 28,031
Fajr El-khaleej 226 323,246 37,398 84,821 14,732,498 8,277,359 3,204,940 15,055,744 8,314,756 3,289,761
Confidence 227 4,721,209 1,102,120 463,639 2,349,630 1,693,806 488,845 7,070,839 2,795,926 952,484
Beirut Life 230 1,742,568 31,719 129,330 0 0 0 1,742,568 31,719 129,330
ALIG 235 0 0 0 16,210,952 8,972,601 2,181,562 16,210,952 8,972,601 2,181,562
Trust 240 0 0 0 556,928 302,141 258,103 556,928 302,141 258,103
Bancassurance 241 42,160,201 17,685,908 2,496,143 0 0 0 42,160,201 17,685,908 2,496,143
Sogecap 243 10,035,339 626,929 2,276,850 0 0 0 10,035,339 626,929 2,276,850
LCI 245 0 0 0 4,126,662 774,588 1,374,021 4,126,662 774,588 1,374,021
Chartis 246 0 0 0 2,982,669 961,162 1,909,430 2,982,669 961,162 1,909,430
Trust Life 247 489,241 64,040 228,617 0 0 0 489,241 64,040 228,617
Royal London 360 248 3,514,147 95,945 520,771 0 0 0 3,514,147 95,945 520,771
Total 364,325,699 115,110,353 35,151,882 885,330,474 493,302,503 120,476,148 | 1,249,656,173 608,412,856 155,628,030
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FIRE DETAILED RESULTS BY COMPANY (IN US $)

COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET
Provisions Costs
Adir 2,823,445 2,689,979 212,088 101,590 160,582
Al_Mashreq 2,166,895 2,068,063 446,766 (195,822) 544,945
ALIG 2,067,869 2,056,661 1,515,070 (616,193) 385,589
Amana 268,632 245,473 83,140 (5,561) 76,304
Arabia 1,864,044 2,815,755 12,231,471 (21,894) 430,537
Arope 4,415,483 3,966,309 1,104,693 54,292 362,112
Assurex 3,062,883 2,945,211 3,377,626 (2,067,680) 736,319
ATI 76,367 81,229 51,077 (18,550) 1,285
AXA ME 9,381,376 8,428,147 20,948,194 47,589 2,273,004
Bankers 8,351,018 7,778,205 2,607,796 113,183 1,618,910
Berytus 391,947 372,381 728,889 5,318 115,692
Burgan 103,051 99,908 7,402 (6,856) 1,877
Byblos 31,116 29,674 1,445 (1,076) -
Capital 1,209,414 1,118,843 29,230 26,494 156,953
Chartis 181,116 251,127 422,835 (274,242) 56,389
CLA 3,515,040 1,293,476 48,272 29,992 246,598
Commercial 541,900 511,402 36,933 15,709 183,981
Compass (Trust) 1,396,821 1,280,038 937,362 (815,250) 267,548
Confidence 172,969 168,982 22,049 4 26,030
Ctrust 23,122 23,343 9,750 0 777
Cumberland 584,670 511,818 20,161 (61,268) 153,020
Essalam (Mains) 17,532 10,953 164,648 0 5,743
Fajr_el_khaleej 1,386,362 1,259,730 762,170 153,833 253,049
Fidelity 1,696,322 1,642,085 676,776 11,557 441,261
Leaders 88,059 106,030 40,154 896 32,165
LIA 4,159,467 4,058,382 1,326,503 925,223 642,967
Libano_Suisse 2,277,143 2,159,615 512,280 (331,792) 421,458
Liberty 30,991 30,054 399 0 5,410
MEARCO 349,828 348,336 0 27,192 23,351
Medgulf 4,996,262 4,712,771 2,661,772 (1,895,830) 524,323
Nisr 1,511,437 1,179,367 11,412 31,620 57,575
North 523,112 537,954 80,575 (7,608) 85,128
Overseas 599,708 567,737 1,058 16,373 10,795
Phenicienne 575,449 604,896 163,586 26,105 187,085
Securite 967,533 916,687 191,423 17,809 261,666
SNA 6,167,610 5,811,894 1,525,922 (355,370) 1,342,184
Trust 136,209 113,353 0 27,913 3,044
UA 410,374 390,503 103,790 154,500 22,894
UCA 6,013,725 5,491,371 752,362 (68,668) 617,201
UFA 2,172,667 2,024,365 262,844 (133,932) 363,640
UN 976,388 951,650 889,967 (57,469) 239,930
Victoire 706,751 653,656 91,145 (23,406) 117,709
Zurich ME 351,544 315,774 67,122 (872) 60,941
TOTAL 78,743,651 72,623,189 55,128,157 (5,172,146) 13,517,969




26 INSURANCE SECTOR | ANNUAL REPORT 011
TRANSPORTATION DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET
Provisions Costs
Adir 643,825 615,055 86,469 (18,176) 93,217
Al_Mashreq 936,188 922,651 305,139 2,134 189,372
ALIG 1,652,308 1,376,434 551,993 (289,997) 84,119
Amana 126,708 117,955 1,244 243 41,029
Arabia 747,645 710,350 194,702 (96,500) 121,080
Arope 1,730,034 1,714,549 1,371,231 (936,213) 251,522
Assurex 1,491,351 1,713,449 187,485 27,370 189,597
ATI 51,774 42,347 616 0 5,851
AXA ME 4,456,553 4,284,588 1,576,723 (166,173) 1,081,866
Bahria 4,317,033 3,969,924 850,149 271,408 604,844
Bankers 2,011,130 2,092,208 967,941 (196,174) 397,962
Berytus 213,222 203,598 1,853 0 45,275
Burgan 1,198,404 1,184,127 161,311 629,449 93,661
Byblos 2,367 2,136 - 0 -
Capital 381,636 377,256 66,749 23,438 58,252
Chartis 138,728 136,180 22,708 (26,585) 21,989
CLA 160,746 163,284 1,320 (1,881) 22,222
Commercial 665,451 636,400 99,147 (13,803) 195,545
Compass (Trust) 987,903 945,990 479,496 (15,335) 115,826
Confidence 28,287 28,628 30,089 (2,670) 1,696
Ctrust 4,533 3,738 - 0 -
Cumberland 64,992 71,217 3,398 (856) 21,053
Essalam (Mains) 284 213 - 0 115
Fajr_el_khaleej 832,669 795,476 212,558 351,806 149,858
Fidelity 968,237 1,070,523 312,367 (51,092) 317,088
Leaders 24,130 24,569 24,409 (18,180) 5,703
LIA 2,319,503 2,260,626 1,311,449 (351,944) 456,743
Libano_Suisse 983,431 1,155,833 369,693 (473,952) 201,893
Liberty 23,118 23,515 62 0 5,483
MEARCO 203,594 222,877 88,241 0 44,206
Medgulf 752,992 725,821 279,023 50,181 113,018
Nisr 175,903 184,709 23,611 (14,737) 26,156
North 627,028 719,569 417,022 (61,295) 113,792
Overseas 85,273 93,410 2,306,361 (611,753) 9,717
Phenicienne 286,228 279,920 71,952 (37,383) 74,732
Securite 866,644 808,389 234,603 (4,802) 191,830
SNA 470,710 526,851 164,710 (64,377) 102,387
Trust 68,914 55,981 3,307 0 1,470
UA 176,385 169,984 99,057 712 7,928
UCA 2,540,107 2,426,121 753,676 (3,673) 113,041
UFA 707,873 720,980 6,994 51,612 187,456
UN 938,443 887,086 705,176 (601,094) 263,049
Victoire 274,210 232,315 33,805 (5,810) 36,097
Zurich ME 42,415 33,939 1,004 28,217 938
TOTAL 35,378,912 34,730,772 14,378,843 (2,627,884) 6,058,676
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MOTOR COMPULSORY DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET
Provisions Costs
Adir 842,220 789,559 601,666 309,378 39,556
Al_Mashreq 1,874,392 1,809,730 323,404 (16,072) 464,586
ALIG 1,604,895 1,583,041 334,641 207,280 1,018,363
Amana 570,724 528,614 75,386 30,913 243,997
Arabia 693,305 325,495 107,634 74,681 84,195
Arope 975,573 940,316 191,264 176,553 115,016
Assurex 1,189,950 1,161,820 246,003 14,566 408,523
ATI 37,634 40,486 45,692 (19,571) 3,116
AXA ME 1,302,553 1,210,587 579,359 39,017 335,184
Bankers 2,956,784 2,871,924 634,046 366,673 914,031
Berytus 1,055,253 975,585 174,272 83,110 344,353
Burgan 171,055 147,951 85,853 (46,238) 20,958
Byblos 693 696 0 0 -
Capital 849,265 776,789 105,709 (8,163) 178,873
CLA 377,323 406,834 219,981 26,483 83,739
Commercial 311,521 280,136 44,574 22,111 227,317
Compass (Trust) 968,686 983,094 356,806 40,393 193,737
Confidence 39,618 43,500 12,060 (13,038) 14,225
Ctrust 36,436 39,011 23,261 (11,229) -
Cumberland 563,895 581,945 282,606 (85,865) 317,577
Essalam (Mains) 442,969 432,769 346,598 94,932 232,641
Fajr_el_khaleej 1,243,066 1,047,214 670,263 (134,901) 247,192
Fidelity 2,383,619 2,305,713 850,922 22,153 362,948
Leaders 338,631 444,276 94,274 (16,722) 206,902
LIA 1,456,056 1,423,122 593,207 (24,490) 159,856
Libano_Suisse 962,312 638,295 361,208 74,273 193,124
Liberty 6,784,184 5,486,522 686,413 119,424 4,288,072
MEARCO 268,468 270,418 26,245 (25,075) 132,451
Medgulf 1,324,073 1,384,338 420,243 (502) 259,801
Nisr 327,623 311,589 66,808 9,541 99,609
North 429,726 424,503 66,759 5,049 89,501
Overseas 199,081 209,592 7,542 67,987 28,936
Phenicienne 562,159 566,616 140,766 1,140 152,062
Securite 10,795,297 9,081,587 1,974,920 981,250 6,272,498
SNA 1,157,621 1,136,773 308,739 (7,751) 360,560
Trust 26,302 22,758 4,946 0 2,339
UA 176,076 168,348 49,520 1,776 15,930
UCA 420,921 403,270 136,696 (4,344) 89,108
UFA 453,465 446,407 70,081 (49,969) 52,688
UN 991,473 945,942 279,090 (134,748) 400,206
Victoire 4,977,064 4,836,827 811,576 437,933 1,711,965
Zurich ME 613,893 685,573 315,925 164,048 385,241
TOTAL 52,755,854 48,169,563 12,726,959 2,771,985 20,746,299
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MOTOR NON-COMPULSORY DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET

Provisions Costs
Adir 10,662,208 9,962,569 6,525,699 220,263 2,064,834
Al_Mashreq 12,868,709 10,742,312 6,802,452 554,968 3,568,864
ALIG 3,516,932 3,993,175 2,480,358 (155,300) 950,782
Amana 2,015,961 2,377,197 847,156 104,129 815,870
Arabia 13,983,211 8,383,241 5,744,723 1,504,637 2,363,744
Arope 35,257,365 29,043,332 14,284,058 865,139 5,141,127
Assurex 9,656,358 9,551,832 6,291,031 391,378 2,389,455
ATI 319,207 283,495 137,766 (51,487) 28,283
AXA ME 12,022,762 13,050,570 8,910,094 428,716 3,504,367
Bankers 18,736,103 18,494,992 10,154,366 493,774 4,713,503
Berytus 4,593,011 4,216,245 2,655,794 (177,701) 1,629,976
Burgan 723,123 726,955 444,597 86,623 89,478
Byblos 40,679 37,328 (9,270) (693) -
Capital 5,496,769 5,148,195 3,132,819 110,442 1,255,133
Chartis 136,043 124,718 0 77,335 17,915
CLA 2,794,801 6,141,060 3,479,251 (7,027) 1,512,322
Commercial 1,805,185 1,828,309 854,734 (5,689) 409,150
Compass (Trust) 4,831,473 4,612,429 3,323,463 142,624 1,273,672
Confidence 1,165,830 1,153,687 661,304 51,301 139,716
Ctrust 108,875 175,351 34,197 5,945 8,637
Cumberland 2,718,639 2,793,629 1,585,298 (166,033) 694,399
Essalam (Mains) 1,324,815 1,218,752 316,616 14,046 374,581
Fajr_el_khaleej 4,907,274 5,181,015 3,937,036 (466,608) 1,054,955
Fidelity 12,682,318 11,860,620 5,815,199 233,655 3,827,959
Leaders 791,836 1,115,055 684,654 (119,045) 415,248
LIA 11,173,767 9,975,213 5,840,098 356,876 2,278,565
Libano_Suisse 26,677,396 17,246,170 7,943,452 2,006,801 5,353,811
Liberty 1,553,468 1,316,630 619,859 7,499 495,117
MEARCO 2,061,885 1,777,106 730,818 208,664 422,367
Medgulf 14,387,517 15,310,511 9,468,082 655,760 2,868,286
Nisr 892,785 898,935 381,205 29,378 219,168
North 4,265,755 4,850,943 1,696,527 280,050 1,429,217
Overseas 1,076,683 1,084,926 684,757 10,389 184,460
Phenicienne 2,238,358 2,384,064 1,414,641 191,728 717,416
Securite 6,426,007 6,423,453 5,124,892 (419,656) 1,746,382
SNA 10,417,295 13,517,531 9,797,455 777,689 4,196,375
Trust 181,516 150,192 72,387 33,259 18,016
UA 1,325,206 1,247,839 1,049,985 5,300 118,475
UCA 4,806,745 3,605,281 1,656,270 287,250 938,610
UFA 4,733,352 4,733,238 3,552,245 35,134 957,127
UN 3,977,902 3,783,351 2,653,717 (57,418) 988,726
Victoire 2,954,385 2,437,559 2,196,923 (246,071) 851,833
Zurich ME 1,900,910 1,789,190 1,444,766 126,945 441,530
TOTAL 264,210,420 244,748,194 145,421,474 8,424,969 62,469,448
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HEALTH TOTAL DETAILED RESULTS BY COMPANY (IN US $)

COMPANY Written Premiums | Earned Premiums Paid Claims Incr?:arziifsri‘o?]?ims Acgg;sti;ion
Adir 1,026,205 962,306 618,148 (5,916) 118,452
Al_Mashreq 7,718,069 7,627,919 4,392,182 163,198 1,099,142
ALICO 7,143,757 7,030,227 4,154,049 275,441 445,911
ALIG 4,049,085 4,073,524 3,339,926 (295,127) 503,730
Amana 112,590 106,308 59,203 (3,901) 23,802
Arabia 4,252,967 3,511,714 1,739,914 494,496 260,085
Arope 7,689,954 7,071,043 4,544,366 735,192 455,046
Assurex 7,700,614 7,227,487 5,004,798 25,360 1,007,792
ATI 266,003 138,814 45,619 53,995 5,770
AXA ME 40,890,156 37,392,744 24,664,121 2,581,953 4,953,487
Bankers 39,702,151 38,817,770 22,956,606 713,331 4,870,094
Berytus 1,966,354 1,802,128 493,227 463,106 404,751
Burgan 1,605,778 1,594,344 1,138,993 241,138 7,103
Byblos 231,349 205,200 187,570 (70,379) -
Capital 2,852,636 2,652,242 1,953,897 34,591 205,195
CLA 325,711 343,463 157,549 (32,056) 38,310
Commercial 4,709,906 4,433,442 2,352,857 100,461 914,169
Compass (Trust) 4,376,018 4,240,781 1,584,311 1,024,147 765,853
Ctrust 235,696 223,554 164,747 (4,972) 4,956
Cumberland 17,505,878 17,472,484 8,538,618 3,386,629 2,840,968
Essalam (Mains) 481,181 454,625 112,615 (9,051) 243,714
Fajr_el_khaleej 4,458,673 4,420,406 2,031,225 1,439,350 509,525
Fidelity 21,815,914 21,110,230 13,933,272 222,781 3,496,827
Leaders 1,743,786 1,666,637 1,478,911 85,345 141,178
LIA 7,695,566 7,381,374 4,877,036 34,992 772,314
Libano_Suisse 20,963,801 19,560,028 13,697,328 24,975 2,197,115
Liberty 21,872 24,722 3,463 9,076 3,164
MEARCO 2,129 2,129 0 0 1,902
Medgulf 80,510,547 78,569,272 68,782,211 (697,577) 1,678,191
Nisr 993,420 911,684 901,737 56,100 108,623
North 3,611,368 3,371,097 2,826,359 (591,432) 671,652
Phenicienne 4,281,282 4,190,194 3,145,916 206,448 352,712
Securite 3,919,906 3,799,686 1,643,810 122,417 381,849
SNA 25,186,785 24,777,777 20,377,500 74,299 2,715,744
Trust 5,490 847 0 0 -
UA 1,434,874 1,370,439 1,078,760 (10,261) 25,485
UCA 1,129,067 1,087,826 927,138 51,934 40,036
UFA 2,232,379 2,198,635 1,206,147 (44,539) 152,372
UN 2,411,824 2,323,153 2,068,452 231,319 128,391
Victoire 3,293,375 2,633,753 1,038,360 0 519,136
Zurich ME 146,831 129,016 108,699 (19,238) 13,278
TOTAL 340,700,948 326,911,030 228,329,639 11,067,623 33,077,824
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ACCIDENTS DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET
Provisions Costs
Adir 1,101,413 1,121,882 297,094 (7,676) 52,693
Al_Mashreq 3,382,954 3,326,697 1,698,857 169,614 924,105
ALICO 16,690,802 15,945,441 1,555,213 2,064,159 6,715,198
ALIG 2,348,913 2,127,063 556,642 19,643 1,187,760
Amana 470,679 402,210 138,406 18,045 157,292
Arabia 4,258,628 4,579,607 2,655,236 798,354 614,450
Arope 1,454,693 1,425,940 548,486 269,581 247,737
Assurex 1,624,740 1,578,354 639,804 105,510 474,841
ATI 60,972 75,312 48,344 (19,881) 2,963
AXA ME 3,427,971 3,217,258 1,435,898 105,417 907,557
Bankers 2,622,289 2,395,480 1,210,093 (240,137) 492,868
Berytus 838,188 781,483 224,409 112,148 266,255
Burgan 201,938 203,898 89,887 4,766 2,336
Byblos 71,891 70,373 0 0 -
Capital 536,528 521,201 200,032 10,356 121,565
Chartis 411,241 404,011 179,485 (2,305,895) 69,525
CLA 325,408 320,100 6,268 1,134 23,049
Commercial 722,121 716,945 225,550 1,308 222,515
Compass (Trust) 1,186,592 1,150,943 812,016 69,695 313,026
Confidence 117,812 130,048 49,891 1,991 18,646
Ctrust 17,186 15,002 13,928 (10,551) 421
Cumberland 617,938 651,447 293,708 (29,487) 204,062
Essalam (Mains) 54,924 40,555 25,973 1,171) 22,500
Fajr_el_khaleej 682,064 587,615 339,788 53,579 135,041
Fidelity 3,230,701 3,117,899 1,439,419 (172,197) 889,490
Leaders 137,340 177,599 116,408 (50,513) 51,959
LIA 3,716,712 3,630,372 1,312,769 666,399 508,286
Libano_Suisse 1,560,710 1,578,579 910,995 (129,533) 359,215
Liberty 70,559 73,321 59,344 3,321 19,462
MEARCO 156,643 141,190 18,326 (5,016) 31,826
Medgulf 3,640,901 3,499,325 2,248,930 19,904 360,678
Nisr 493,642 458,766 277,161 (49,178) 105,663
North 535,518 581,591 198,287 (8,449) 180,920
Overseas 23,853 26,944 19,414 (4,739) 4,218
Phenicienne 600,333 626,065 199,826 46,857 166,334
Securite 1,222,640 1,119,560 596,295 72,833 300,981
SNA 4,816,330 4,711,512 2,149,085 (29,408) 1,375,960
Trust 28,208 21,499 16,584 13,665 1,370
UA 420,700 401,495 193,912 7,227 48,822
UCA 544,850 511,508 168,967 29,649 77,792
UFA 785,254 656,103 343,819 (50,902) 133,827
UN 1,012,620 1,060,057 637,914 43,468 261,709
Victoire 786,121 765,045 393,543 36,435 140,105
Zurich ME 256 409 0 0 4,460
TOTAL 67,011,777 64,947,705 24,546,003 1,630,324 18,199,482
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MISCELLANEOUS DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET
Provisions Costs
Adir 1,051,410 959,065 23,065 36,935 12,400
Al_Mashreq 446,748 439,863 90,336 20,881 53,169
ALIG 262,817 316,853 107,537 (48,142) 67,717
Amana 16,963 17,395 7,413 0 3,191
Arabia - - 0 0 -
Arope 1,056,779 1,140,377 301,074 (148,025) 31,137
Assurex 1,383,122 1,397,169 229,830 406,932 268,279
ATI 38,779 34,189 0 0 355
AXA ME 886,496 979,298 201,174 64,281 270,226
Bankers 1,585,394 1,587,443 81,187 216,425 416,399
Berytus 59,957 60,404 0 0 18,970
Burgan 21,990 21,184 13,946 5,717 1,555
Byblos 83,096 94,394 635,610 1,234 -
Capital 486,486 465,298 78,061 (57,709) 38,196
Chartis 971,698 882,116 43,483 (488,086) 126,544
CLA 770,868 767,995 150,770 (60,269) 149,437
Commercial 198,930 177,836 27,878 0 64,143
Compass (Trust) 269,221 267,229 108,616 29,797 68,863
Confidence 722,843 658,832 838,066 2,458 6,804
Ctrust 2,038 3,701 0 0 -
Cumberland 49,538 52,658 6,284 (274) 16,613
Essalam (Mains) 1,240 765 0 0 417
Fajr_el_khaleej 963,977 834,173 119,883 (12,739) 140,775
Fidelity 2,292,182 2,180,827 956,072 330,245 604,555
Leaders 122,365 126,092 37,737 6,394 24,120
LIA 3,409,706 2,972,220 257,240 48,512 188,681
Libano_Suisse 465,255 503,824 34,861 41,996 247,557
Liberty 97,643 99,292 50,971 (2,821) 39,818
MEARCO 372,361 374,712 51,612 (3,839) 105,212
Medgulf 379,398 366,503 70,473 (125,096) 24,181
North 149,513 200,076 4,021 (9,039) 40,521
Overseas 23,214 22,580 0 0 -
Phenicienne 177,244 181,077 27,895 (54,895) 47,025
Securite 51,100 51,537 28,602 4,767 11,467
SNA 997,985 995,843 251,947 81,119 235,500
Trust 103,462 91,245 204,776 (209,915) 1,001
UA 146,186 140,229 16,085 7,211 5,940
UCA 504,117 479,300 3,906 2,575 66,304
UFA 1,350,301 1,218,984 240,756 (41,720) 194,130
UN 217,010 200,002 25,073 394,978 43,846
Victoire 139,893 134,780 5,741 (15,373) 24,344
Zurich ME 118,772 164,769 124,590 (40,133) 46,884
TOTAL 22,448,096 21,662,128 5,456,568 384,384 3,706,276
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C.A.R, CIVIL LIABILITY & CREDIT DETAILED RESULTS BY COMPANY (IN US $)
COMPANY Written Premiums | Earned Premiums Paid Claims Increase.ir.l eI REGUIETHET

Provisions Costs
Adir 395,881 349,489 141,904 (4,969) 18,853
Al_Mashreq 602,290 856,095 1,001,890 473,070 193,599
ALIG 708,133 501,223 86,433 (58,966) 81,260
Amana 114,002 102,854 28,910 2,771 38,685
Arope 818,624 1,013,585 210,212 (64,953) 69,189
Assurex 580,807 648,234 180,755 65,788 171,042
ATI 5,437 8,098 440 232 190
AXA ME 1,202,185 1,082,391 206,388 175,400 255,996
Bankers 1,466,628 1,557,628 57,191 119,147 169,596
Berytus 133,434 123,342 67,638 (10,793) 44,761
Burgan 13,138 27,786 5,828 (10,328) 268
Byblos 16,400 16,514 0 0 -
Capital 323,424 280,614 131,459 40,509 44,231
Chartis 1,143,844 1,074,885 292,651 2,698,171 182,716
CLA 323,542 56,012 87 (513) 10,320
Commercial 121,985 119,692 28,014 (4,885) 43,316
Compass (Trust) 509,704 609,052 438,478 25,402 126,685
Confidence 102,271 118,552 80,348 (6,855) 6,015
Cumberland 174,719 163,577 53,110 (42,390) 51,105
Essalam (Mains) 84,369 25,269 2,768 (553) 13,763
Fajr_el_khaleej 258,415 213,357 204,435 61,660 44177
Fidelity 1,312,738 1,393,323 786,165 (134,253) 417,881
LCI 4,126,662 4,176,753 774,588 (341,429) 759,508
Leaders 16,779 22,308 5,380 (3,193) 6,647
LIA 1,455,583 1,494,965 250,600 406,332 218,155
Libano_Suisse 878,270 897,434 177,655 (6,736) 165,214
Liberty 9,321 9,189 356 239 2,542
MEARCO 59,376 56,567 7,433 1,950 9,560
Medgulf 2,229,322 2,292,911 886,093 2,988,911 188,381
Nisr 65,643 62,402 2,799 10,693 7,065
North 167,667 179,382 36,764 35,199 33,016
Overseas 195,400 87,443 7,315 (15,201) 18,017
Phenicienne 184,211 176,512 56,736 (11,528) 38,259
Securite 320,076 312,673 108,740 (12,533) 75,514
SNA 1,306,556 1,200,739 114,117 (97,418) 175,908
Trust 6,828 6,876 141 503 2,324
UA 336,729 340,562 122,427 (8,411) 20,121
UCA 853,920 740,951 179,978 (337,028) 63,234
UFA 822,085 801,984 187,221 (37,926) 53,000
UN 213,402 324,034 95,191 204,492 62,575
Victoire 151,915 143,038 46,205 (15,569) 25,662
Zurich ME 269,104 162,474 248,015 65,765 13,732
TOTAL 24,080,817 23,830,769 7,312,859 6,149,805 3,922,083
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PREMIUMS & OVERHEADS PER EMPLOYEE BY COMPANY (IN US $)
Number of Written Number of | Premiums/ | Overheads/
Company Category Companies Premiums Overheads Employees Employee Employee
Over 150 Empl's 5 410,256,178 45,446,301 960 427,350 47,340
100 to 150 Empl's 5 335,196,384 34,744,388 648 517,278 53,618
50 to 100 Empl's 11 285,896,610 39,861,651 712 401,540 55,985
25 to 50 Empl's 11 145,067,725 19,176,750 400 362,669 47,942
Under 25 Empl's 20 73,239,276 16,398,939 231 317,053 70,991
Total 52 1,249,656,173 | 155,628,030 2,951 423,469 52,737
WORK FORCE DISTRIBUTION
Under 25 Empl's
2510 50 Empl's 8% Over 150 Empl's
14% 32%
450,000,000
400,000,000 ) )
B Written Premiums
350,000,000
300,000,000 B Overheads
250,000,000
200,000,000
150,000,000
100,000,000
50,000,000

Over 150 Empl's

100 to 150 Empl's

50 to 100 Empl's

25to 50 Empl's

Under 25 Empl's
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EQUITY, TECHNICAL RESERVES & PREMIUMS DISTRIBUTION & SHARES (IN US DOLLARS)

Company Category Numbler of 0wm_ars' Written Premi- Solvency Technical Reservgs on
Co's Equity ums Reserves Equity

Above 20 M Equity 13 566,980,222 | 739,030,875 77% 1,600,847,425 282%
10 M to 20 M Equity 6 91,257,343 | 229,587,907 40% 352,525,552 386%
5Mto 10 M Equity 11 89,447,347 | 173,215,702 52% 140,441,390 157%
1.5 M to 5 M Equity 18 49,531,894 | 97,087,142 51% 67,860,329 137%
Less than 1.5 M Equity 4 2,918,696 | 10,734,547 27% 18,182,058 623%
Totals 52 800,135,501 | 1,249,656,173 64% 2,179,856,755 272%

EQUITY, TECHNICAL RESERVES & PREMIUMS DISTRIBUTION

1,800,000,000

1,600,000,000

1,400,000,000

1,200,000,000

1,000,000,000

B Owners' Equity
B Written Premiums

Technical Reserves

800,000,000
600,000,000
400,000,000
200,000,000

0

Above 20 M Equity 10 M to 20 M Equity 5 M to 10 M Equity 1.5 M to 5 M Equitytess than 1.5 M Equity

INCOME, ASSETS, INVESTMENTS & EQUITY DISTRIBUTION + RATIOS (US $)

CompaRt;y:lEgegory Net Income Total Assets | ROA Investments ROI Owners' Equity ROE
Top 10 Companies 89,332,376 | 2,355,547,683 | 4% | 1,892,523,266 | 5% 488,774,743 | 18%
2nd 10 Companies 8,810,838 625,880,899 | 1% 366,501,325 2% 173,857,284 | 5%
3rd 10 Companies 10,768,798 250,896,247 | 4% 117,926,626 9% 70,812,548 | 15%
Rem. 22 Companies 3,425,117 152,830,746 | 2% 95,273,344 4% 66,690,927 | 5%
All 52 Companies 112,337,129 | 3,385,155,574 | 3% | 2,472,224,561 | 5% 800,135,501 | 14%

*Companies are ranked according to Assets.

INCOME, ASSETS, INVESTMENTS & EQUITY DISTRIBUTION

2,500,000,000

2,000,000,000

1,500,000,000
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3rd 10 Companies

Rem. 22 Companies




INSURANCE SECTOR | ANNUAL REPORT 011

35
PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH
Term Life Protection (Branch I) Average Average
Company Category - - Premi Clai
Ranks* Premiums Claims Number of | Number of remium aim

(In US$) (In US$) Policies Claims | (US$/Policy) | (US$/Claim)
Top 5 Companies 53,270,333 8,348,631 204,461 7131 261 1,171
2nd 5 Companies 28,905,546 4,925,801 46,546 386 621 12,761
3rd 5 Companies 18,486,129 2,240,085 24,761 215 747 10,419
4th 5 Companies 9,169,833 1,859,924 84,056 163 109 11,411
Rem. 14 Companies 6,765,548 1,365,418 18,145 89 373 15,342
All 34** Companies 116,597,389 18,739,858 377,969 7,984 308 2,347

Companies are ranked according to Premiums

** 34 is the number of active Companies under this Branch

TERM LIFE PREMIUMS DISTRIBUTION

Rem. 14 Companies
6%

4th 5 Companies
8%

3rd 5 Companies
16%

TERM LIFE CLAIMS DISTRIBUTION

Rem. 14 Companies
4th 5 Companies 7%

10%

3rd 5 Companies
12%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Life Protection with Saving (Branch I) Average .

Company Category - - . Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims (US$/Policy)

Top 3 Companies 146,665,248 | 44,050,787 109,606 1,878 1,338 23,456
2nd 3 Companies 75,203,915 | 46,414,941 405,529 12,838 185 3,615
3rd 3 Companies 17,171,371 3,267,280 8,462 24 2,029 136,137
Rem. 9 Companies 8,687,776 2,637,487 3,228 34 2,691 77,573
All 19** Companies 247,728,310 | 96,370,495 526,825 14,774 470 6,523

*Companies are ranked according to Premiums.

** 18 is the number of active Companies under this Branch

LIFE WITH SAVINGS PREMIUMS DISTRIBUTION

Rem. 9
3rd 3 Companies Companies
7% 4%

LIFE WITH SAVINGS CLAIMS DISTRIBUTION

3rd 3 Companies Rem. 9 Companies
3% 3%
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ANNUAL REPORT: FOCUS ON LIFE INSURANCE
1. Overview

The present section of the Annual Report exhibits the review of the performance of the life insurance sector in Lebanon. The
review considered the entire life insurance portfolios and did not distinguish between the various sub-lines of life insurance,
namely the Protection, Savings, and Unit-Linked. This choice of presentation was driven by the challenges in segregating the
data available in the regulatory forms filed by the Companies. The Insurance Control Commission aims to improve the quality
of the returned data and consequently the depth of the analysis presented hereunder.

2. Key Performance Indicators

The following table presents the key quantitative indicators for the 4 years 2008, 2009, 2010 and 2011. Amounts are shown in
USD.

(USD) 2008 2009 2010 2011

Written premiums 284,027,416 295,848,637 336,041,862 364,325,699
Ceded Premium 36,751,857 40,825,311 54,519,356 54,137,776
Paid Claims 74,260,038 106,171,295 76,859,399 115,110,353
Insurance Liabilities 852,523,520 1,046,087,242  1,246,245,673  1,395,298,866
Net Income after tax (Profit) 40,552,644 61,862,225 57,671,745 64,325,371
Commissions 32,706,132 29,325,249 36,252,636 39,867,199
OPEX 27,232,566 29,604,983 32,376,805 35,151,882
Income Tax 3,989,796 4,589,023 6,684,539 5,345,428
Annualized Premium Equivalent (APE) 221,620,728 236,762,938 266,313,081 294,166,440

Table 1: Key Performance Indicators

2.1. Gross Written Premiums

The Gross Written Premium grew by 4.2% in 2009, 13.6% in 2010 and 8.4% in 2011. The Compounded Annual Growth Rate
(CAGR) between 2008 and 2011 reached 8.7%, whereby the premiums increased from 284 up to 364 M USD.

Gross Written Premiums include New Business as well as Renewals. Regular and Single life insurance premiums are added
together in this indicator, which means that in years where the production of Single Premiums is high, we would see a high
level of growth, while in years where the production of Single Premiums is low, the pattern would be somewhat lower. In other
terms, this indicator does not provide a picture of the effective growth in the business due to the distortion introduced by Single
Premiums.

2.2. Annualised Premium Equivalent

Annualised Premium Equivalent (APE) combines the Regular Premiums to one-tenth of the Single Premiums alleviating to
some extent the distortion described above. APE is a standard market indicator widely used in disclosures made by insurance
companies to financial markets.

As an indicator of growth, APE is superior to Gross Written Premium. It limits the distortions caused by the issuance of large
amounts of single premiums by spreading them over a period of time of 10 years. The corresponding one-tenth factor applied to
Single Premiums is also a standard ratio and has been used as such across various markets.

APE increased from 222 M USD in 2008 to 237 M USD in 2009 and 266 M USD in 2010 and 294 M USD in 2011, achieving
hence a CAGR of 9.9% over 2008 — 2011. The APE growth was 6.8% in 2009, 12.4% in 2010 and 10.5% in 2011, respectively
higher and lower than the growth recorded in Gross Written Premiums in the same years.
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The Gross Written Premiums and APE growth pattern is shown in the graph below.

2008 2009 2010

* Gross Written Premiums Annualized Premiums Equivalent

Figure 1: The Gross Written Premiums and the Annualized Premium Equivalent in Lebanon (in M USD)

2.3. Insurance Liabilities

Insurance Liabilities account for all technical provisions booked on behalf of life insurance policies in force. The Insurance
Liabilities represent the amount that the insurance companies set aside to cover future claims and related expenditures.

The growth of insurance liabilities is mainly driven by savings plans, and consequently presents an indicator of the level of long
term savings in the life insurance business produced in Lebanon.

The growth of Insurance Liabilities was steady over the three years 2008-2010 and decreased in 2011: it reached 22.7% in 2009,
19.1% in 2010 and 12% in 2011, with an overall CAGR of 17.8%. The amount of insurance liabilities rose from 0.8 to 1.4 bn
USD between 2008 and 2011.

3. Key Performance Ratios

3.1. Definitions

The following measures are calculated for each indicator:

*  Mean ratio

This represents the average market ratio.

*  Median ratio

This is the middle ratio in a sorted (low to high) array of ratios; 50% of the insurance company’s ratios lie above the median and
50% fall below it. The median ratio is the most commonly used point estimate because it is less influenced by outliers.

e 18 Companies have a ratio between

This is an interval where 50% of the companies would have a ratio between the lower and upper boundaries; in other terms, 25%
of the companies have a ratio greater than the upper limit of the interval, and 25% have a ratio below the lower limit of that same
interval.

e 27 Companies have a ratio between

This is an interval where 75% of the companies would have a ratio between the lower and upper boundaries; in other terms,
12.5% of the companies have a ratio greater than the upper limit of the interval, and 12.5% have a ratio below the lower limit of
that same interval.

3.2. Profit / APE Ratio

This ratio indicates the level of the profit or loss of the insurance companies relative to its Annualized Premiums Equivalent. It is
a performance measure calculated as the Net Income after Tax (profit) divided by the Annualized Premiums Equivalent (APE).
Net Income after Tax represents the profit of the Insurance Company as reported in its audited regulatory forms submitted to the
Insurance Control Commission.
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Profit / APE 2008 2009 2010 2011
Mean Ratio 18.3% 26.1% 21.7% 21.9%
Median Ratio 25.0% 23.8% 17.5% 18.8%
18 companies have ratio between 7.6% 10.8% 7.5% 7.7%
s 37.8% 47.9% 25.0% 33.4%
27 companies have ratio between -35.8% -12.5% 0.3% 0.0%
2 72.0% 66.4% 47.1% 49.2%

Table 2: Profit / APE Ratio

The table above shows that the median ratio decreased year-on-year from 25.0% in 2008 to 18.8% in 2011, while the mean ratio
increased from 18.3% in 2008 to 26.1% in 2009 and fell back to 21.9% in 2011.

In 2011, 75% of the companies were successful in generating a profit; they have a profit / APE ratio between 0.0% and 49.2%.

= 27 companies have

ratio between

Figure 2: Profit / APE Ratios

The figure above indicates that 27 companies, out of a total of 37 companies operating in the life insurance business, are more
tightly clustered around the median and the mean ratio in 2010 and in 2011 than previous years. This may indicate that the
performance of the Companies is getting closer to each other in comparison with previous years, although in absolute terms, a
large gap still exists.

3.3. Profit / Insurance Liabilities Ratio

This ratio is calculated as the Net Income after Tax divided by the Insurance Liabilities at year-end. The savings activity in life
insurance is, to some extent, closer to banking than to income protection, as insurance companies earn their revenue through
a variety of charges which are partially based on the reserves, i.e. the funds under management. As these funds grow, the
corresponding charges gain in importance and would ultimately become the main driver of revenue. Hence, the importance of
considering this ratio, which provides an important benchmark for the performance of the life insurance business.

Profit / Insurance Liabilities 2008 2009 2010 2011
Mean Ratio 4.6% 5.9% 4.6% 4.6%
Median Ratio 12.2% 7.6% 7.0% 7.2%
18 companies have ratio between 2.5% 4.1% 1.8% 2.2%
2 43.4% 36.0% 15.3% 22.6%
27 companies have ratio between -9.8% -2.9% 0.0% 0.0%
2 60.4% 75.2% 29.3% 44.7%

Table 3: Profit / Insurance Liabilities Ratio
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The table above shows that the median ratio decreases from 12.2% in 2008 to 7.2%; in the same time, the market ratio (or mean
ratio) was more stable moving from 4.6% in 2008 to 5.9% in 2009 and back to 4.6% in 2011. While the mean ratio is reasonably
stable, the relative performance of the companies is not homogeneous, with considerable disparities being recorded. In 2011 for
instance, this ratio ranged between 0.0% and 44.7% for a range of 27 companies.

34. Acquisition Cost / APE Ratio

This ratio is a performance measure that quantifies the total cost of acquiring the business as a proportion of Annualized Premiums
Equivalent. It measures a company’s operational efficiency in producing and underwriting its insurance business. It provides
an indication of the commissioning rate in the market relative to the size of premiums. The numerator of the ratio includes
Brokerage fees, changes in Deferred Acquisition Costs, and other acquisition costs.

Acquisition Cost / APE 2008 2009 2010 2011
Mean Ratio 14.8% 12.4% 13.6% 13.6%
Median Ratio 12.5% 13.9% 14.8% 13.9%
18 companies have ratio between 2.3% 2.0% 6.0% 2:2%
P 19.2% 18.5% 28.2% 27.5%
. . 0.4% 0.6% 0.5% 0.5%

27 companies have ratio between

32.3% 31.4% 41.6% 32.3%

Table 4: Acquisition Cost / APE Ratio

Over the past four years, the median Acquisition cost ratio over the Annualized Premium Equivalent increased from 12.5% to
14.8% and fell back to 13.9% in 2011 while the mean ratio remained reasonably stable. The mean value of the Acquisition Cost
ratio is negatively correlated to the profit ratio; a lower Acquisition Cost ratio indicates larger profits for the companies.

3.5. OPEX/APE Ratio

This ratio indicates the level of Operational Expenses (OPEX) relative to the Annualized Premiums Equivalent (APE). The
OPEX includes the administration cost, taxes licenses and associated fees, and other expenses paid by the insurance company
excluding acquisition costs. This ratio helps assess the sector’s ability to manage expenses, in order to maximize underwriting
results and improve its business.

OPEX / APE 2008 2009 2010 2011
Mean Ratio 12.3% 12.5% 12.2% 11.9%
Median Ratio 17.0% 18.0% 16.7% 15.5%
18 companies have ratio between 10.8% 13.1% 10.5% 8.7%
> 27.7% 23.9% 26.0% 24.9%
. . 7.5% 8.5% 8.6% 6.3%

27 companies have ratio between

37.7% 30.7% 35.8% 29.6%

Table 5: OPEX / APE Ratio

The table above shows that the OPEX / APE ratio in life insurance market was stable over the previous four years at around
12.2%.

3.6. Ceded Premium /APE

This ratio indicates the level of the insurance premiums outflow from the insurance company to the reinsurers. Life insurance
is typically a risk that is well understood and quantified. Therefore, its retention by Companies does not pose material problems
unless the Company is a start-up or very small.

Proportional reinsurance is typically an elementary hedging strategy in life insurance; conversely, surplus reinsurance programmes
should be contemplated. Hence, if the insurance company cedes large amounts of its premiums, we have an indication that the
reinsurance hedging is not optimised.
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In the context of Lebanon, Companies pay a tax of 2.25% of the ceded premium. Therefore, large cessions have also an impact
on the bottom lines of the Companies.

Ceded Premium / APE 2008 2009 2010 2011
Mean Ratio 16.6% 17.2% 20.5% 18.4%
Median Ratio 27.0% 33.9% 32.4% 31.1%
. . 14.3% 13.5% 15.9% 14.2%
18 companies have ratio between
46.5% 45.8% 48.9% 43.8%
8.6% 6.6% 8.2% 4.9%

27 companies have ratio between
panies have ratio betw 81.2% 71.0% 79.9% 57.0%

Table 6: Ceded Premium / APE Ratio

The market ratio increased year-on-year from 16.6% in 2008 to 20.5% in 2010 and then went down to 18.4% in 2011. It
is expected that, as the market grows, life reinsurance would diminish due to larger retention capacity, unless the average
sum insured increases faster than the retention limits in the reinsurance treaties. The table above shows that some insurance
companies have a very high ratio of ceded premium over APE, which reached 57% in 2011. This was remarkably lower than the
highest level observed in 2010, which was around 80%.

The table above shows that 27 companies, out of a total of 37 companies operating in the life insurance business, are more tightly
clustered around the median and the mean ratio in 2011 than in previous years.
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Fire (Branch Il) Average .

Company Category - - - Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims | (US$/Policy)

Top 5 Companies 34,909,990 | 28,496,047 35,818 1,270 975 22,438
2nd 5 Companies 17,976,318 6,069,181 48,776 764 369 7,944
3rd 5 Companies 10,548,618 | 14,968,431 18,201 626 580 23,911
4th 5 Companies 7,200,356 2,416,949 11,180 237 644 10,198
5th 5 Companies 3,835,050 1,193,753 5,165 293 743 4,074
6th 5 Companies 2,442,783 1,113,773 5,518 107 443 10,409
Rem. 13 Companies 1,830,537 870,021 3,092 187 592 4,653
All 43 Companies** 78,743,651 55,128,157 127,750 3,484 616 15,823

*Companies are ranked according to Premiums.

** 43 is the number of active Companies under this Branch

6th 5 Companies

4th 5 Companies
9%

FIRE PREMIUMS DISTRIBUTION

5th 5 Companies

Rem. 13 Companies
2%

3%

4th 5 Companies

FIRE CLAIMS DISTRIBUTION

5th 5 Companies 6th 5 C;):/npanles
()

2% Rem. 13 Companies

2%

4%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Transportation (Branch lll) Average .

Company Category - - . Average Claim
N Premiums Claims Number of | Number of Premium :
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims (US$/Poalicy)

Top 5 Companies 15,644,326 5,459,938 20,330 1,481 770 3,687
2nd 5 Companies 7,060,001 2,751,516 12,527 356 564 7,729
3rd 5 Companies 4,692,944 1,926,979 13,508 418 347 4,610
4th 5 Companies 3,706,630 792,424 10,517 385 352 2,058
5th 5 Companies 2,409,427 806,902 8,530 178 282 4,533
Rem. 19 Companies 1,865,584 2,641,085 5,005 96 373 27,511
All 44 Companies** 35,378,911 14,378,844 70,417 2,914 502 4,934

*Companies are ranked according to Premiums.

** 44 is the number of active Companies under this Branch

TRANSPORTATION PREMIUMS DISTRIBUTION

Rem. 19 Companies
5th 5 Companies 5%

7%

4th 5 Companies
11%

TRANSPORTATION CLAIMS DISTRIBUTION
Rem. 19 Companies
18%

5th 5 Companies
6%

4th 5 Companies
6%

3rd 5 Companies
13%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Motor Compulsory (Branch |
Company Category - - P y( V) Avergge Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims | (US$/Policy)
Top 5 Companies 27,896,947 4,957,878 551,410 3,988 51 1,243
2nd 5 Companies 7,561,970 2,250,854 137,098 784 55 2,871
3rd 5 Companies 5,637,363 1,678,367 126,608 749 45 2,241
4th 5 Companies 4,598,055 1,616,653 105,654 474 44 3,411
5th 5 Companies 3,003,977 922,316 62,497 313 48 2,947
6th 5 Companies 2,124,403 840,114 45,088 273 47 ¥,V
Rem. 12 Companies 1,933,139 460,777 33,599 342 58 1,347
All 42 Companies** 52,755,854 | 12,726,959 1,061,954 6,923 50 1,838

*Companies are ranked according to Premiums.

** 42 is the number of active Companies under this Branch

MOTOR COMPULSORY PREMIUMS DISTRIBUTION
6th 5 Companies

Rem. 12 Companies
3%

4%
5th 5 Companies
6%

4th 5

Companies
9%

3rd 5
Companies
11%

MOTOR COMPULSORY CLAIMS DISTRIBUTION

6th 5 Companies
6%

Rem. 12 Companies
4%

5th 5 Companies

7%

4th 5 Companies
13%

3rd 5 Companies
13%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Motor Non-Compulsory (Branch |

Company Category - otor Y0 90 bulsory (Branch V) Averellge Average Claim

x Premiums Claims Number of | Number of Premium

Ranks e - (US$/Clm)

(In US$) (In US$) Policies Claims (US$/Pol)
Top 5 Companies 109,041,592 47,594,681 198,192 114,354 550 416
2nd 5 Companies 59,409,763 33,893,543 166,105 73,463 358 461
3rd 5 Companies 36,903,703 | 28,283,233 161,326 63,760 229 444
4th 5 Companies 23,230,336 | 12,884,298 56,134 34,578 414 373
5th 5 Companies 15,962,660 12,395,547 68,755 31,823 232 390
6th 5 Companies 10,022,299 5,292,115 47,690 17,283 210 306
Rem. 14 Companies 9,640,066 5,080,057 62,972 18,918 153 269
All 44 Companies** 264,210,420 | 145,423,474 761,174 354,179 347 411

*Companies are ranked according to Premiums.

** 44 is the number of active Companies under this Branch

MOTOR COMPULSORY PREMIUMS DISTRIBUTION

6th 5 Companies Rem. 14 Companies

5th 5 Companies 4% / 4%
6% o

4th 5 Companies
9%

MOTOR COMPULSORY CLAIMS DISTRIBUTION

6th 5 Companies
4%

Rem. 14 Companies
3%
5th 5 Companies
9%
4th 5 Companies
9%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Health (Branch V) Average :
Company Category - - . Average Claim
* Premiums Claims Number of Number of Premium
Ranks e - (US$/CIm)
(In US$) (In US$) Policies Claims (US$/Pol)
Top 5 Companies 208,105,552 | 150,713,710 72,176 548,801 2,883 275
2nd 5 Companies 61,583,930 36,509,962 47,829 118,836 1,288 307
3rd 5 Companies 28,378,307 14,666,808 11,870 82,139 2,391 179
4th 5 Companies 20,114,609 | 12,695,924 22,135 29,321 909 433
5th 5 Companies 12,756,569 6,760,082 15,795 15,109 808 447
Rem. 16 Companies 9,761,981 6,983,152 12,244 20,744 797 337
All 41 Companies** 340,700,948 | 228,329,639 182,049 814,950 1,871 280

*Companies are ranked according to Premiums.

** 41 is the number of active Companies under this Branch

4th 5 Companies

3rd 5 Companies
8%

2nd 5 Companies
18%

MOTOR COMPULSORY PREMIUMS DISTRIBUTION
5th 5 Companies

4%

Rem. 16 Companies

3%

4th 5 Companies

3rd 5 Companies
6%

2nd 5 Companies
16%

MOTOR COMPULSORY CLAIMS DISTRIBUTION

5th 5 Companies

3%

Rem. 16 Companies

3%
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FOCUS ON MOTOR AND MEDICAL INSURANCE

The present section of the Annual Report provides an overview of the main business trend indicators for the
Motor and Medical insurance lines. Focus was made on these lines since they form the main risks retained
by the Companies in Lebanon. The analysis of the Motor branch was broken down between the Compulsory
and the Non-Compulsory lines, which gives a better view on the behaviour of each line in terms of market
share, volume of payments, claims reserves and expenses. On the other hand, we separated the Retail and
Corporate Medical Insurance lines in the present report, hoping it gives a better analysis for the reader.

Hence, the present section includes a review of the following lines of business:
X Motor Compulsory,

X Motor Non Compulsory,

X Individual Health, and

X Group Health.

For each of the lines mentioned, the analysis covers the following topics:

1) Areview of the business trends of the line over the 2007 — 2011 period for Motor Compulsory and Motor
non Compulsory;

2) A review of the business trends of the line over the 2009 — 2011 period for the Individual Health and
Group Health;

3) An analysis of the breakdown of the market share in terms of Gross Earned Premiums for 2011; and

4) An analysis of the Technical and Accounting Combined Loss Ratios and their components for 2011.

The analysis of Market Shares and Technical Combined Loss Ratios was done for groups of companies
ranked on the basis of their Gross Earned Premiums in the line of business being investigated.

Specific items to consider in the figures and tables of this section are defined below:

a) Increase in provision for claims incurred is used to refer to the increase in Outstanding Claims Reserves
plus IBNR plus Loss Adjustment Expense Reserves.

b) Gross Earned Premiums include also the Cost of Policy.

c) Commissions include normal commissions, brokerage fees, changes in deferred acquisition costs, and
other acquisition expenses as reported in the regulatory forms.

d) Operational Expenses, or OPEX, refer to administration expenses excluding Commissions and Deferred
Acquisition Costs.

e) The Technical Loss Ratio for accident year 2011 is computed by dividing the sum of the Claims settled
and Gross Claims Reserves incurred in 2011 over the Gross Earned Premiums of the same period.

f) The Commissions Ratio is the ratio of Commissions to Gross Earned Premiums.
g) The OPEX Ratio is the ratio of Operational Expenses to Gross Earned Premiums.
h) The Technical Combined Loss Ratio is the sum of the Loss, Commissions, and OPEX ratios.

All numbers reported in the tables of this section are in USD.
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1. Motor Compulsory

a. Business Overview

The graph below illustrates the evolution of the Motor Compulsory business over the 2007 to 2011 period.
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Figure 1: Main business trends indicators

(All the amounts are Gross of Reinsurance)

The Gross Written Premiums grew from 34,721 M USD in 2007 to 52,755 M USD in 2011, which represents
a compounded annual growth rate (CAGR) of 11% over the period considered. The Gross Earned Premiums
increased by 8%, while the Increase in Provisions for Claims Incurred is 25%.

This growth in the Increase in Provision is believed to derive from delays in payments. The Motor
Compulsory line is typically long tail in nature. It is worth noting that the Gross Paid Claims went from
12,075 M USD in 2007 to 12,726 M USD in 2011 with a CAGR of 1%. This growth rate is significantly
lower than the growth rate of 25% observed in the Provisions for Claims incurred. A significant risk is
inherent to the estimation of the provisions for claims outstanding in long tail businesses; consequently, the
significantly higher growth in Provisions for Claims Incurred is not a good sign as unpaid claims are being
accumulated and their settlement delayed to future periods.

Currency: USD 2007

Written Premiums 34,721,291

bt

4788365
12072895
2:207:208

Administration Costs, Taxes, and Other Expenses 8,410,303

Table 1: Main business trends indicators

(All the amounts are Gross of Reinsurance)

2008
33,322,795
32,026,910
10,474,182

1,148,345
9,735,853

6,307,497

2009
36,940,212
32,949,735

7,971,556
3,108,120
9,817,859

6,794,998

2010
44,766,042
39,762,177
10,010,377
3,178,001
14,904,923

10,364,838

2011
52,755,854
48,169,563
12,726,959

2,771,985
20,746,299

7,094,248

CAGR
11%
8%
1%
25%
22%

-4%
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With reference to the distribution of Gross Written Premiums, it should be noted that the share of the
top fifteen companies is around 78% of the Motor Compulsory market in 2011 (cf. Motor Compulsory
Premiums Distribution).

Furthermore, the largest companies writing Motor Compulsory are not the largest Companies in terms
of Motor Non-Compulsory or overall portfolio written premiums. Some companies are focusing on the
Compulsory line as part of cash underwriting practices, which needs to cease.

b. Motor Compulsory Loss Ratios and Combined Loss Ratios

The graph below shows the Loss Ratios and the breakdown of the Combined Loss Ratios based on the data
reported by the Companies as at 31/12/2011. These ratios were computed before the impact of reinsurance
that was not thoroughly analyzed since this line of business is largely retained by the Companies.

The first two bars compare the Accounting and the Technical Combined Loss Ratios of the Market for the
2011 Financial Year. The Accounting Loss Ratio of 32% is 11 percentage points higher than the Technical
Loss Ratio, which indicates that the case estimates established in the previous calendar year (i.e. 2010), in
respect of claims incurred during or before 2010, were lower than the actual cost of these accidents as paid
or estimated at year end 2011. The deficit in previous case estimates is evaluated at 11% of the Gross Earned
Premiums of 2011, which amounts approximately to 5.2 M USD. In other terms, the Accounting profits of
2011 included aggregate losses of 5.2 M USD that are not related to the Financial Year 2011 but caused by
under-provisioning in previous years.

Furthermore, the graph shows that a significant percentage of the premium earned is used to pay out
Commissions and Operational Expenses. Compared to the Loss Ratio, the Commissions and OPEX
ratios seem predominant which is a source of concern with regards to the adequacy and sufficiency of the
premiums left to pay the claims and build the adequate provisions for claims incurred. In 2011, 58% of the
premiums were used to pay Commissions and Operational Expenses while 21% went to pay claims and
build provisions.
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Figure 2: Motor Compulsory — Analysis of the Combined Loss Ratio
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The graph below shows the development of the loss, expense, and commission ratios over the past four
years. Two key observations can be derived:

The continued low level of the loss ratio in comparison with the commissions and expenses;
The recent increasing trend in the commission ratio, which indicates that the market is trying to take
advantage from the low levels of the loss ratio.

The analysis of the expense ratio is not credible at this stage due to the present methods used to allocate
expenses among different lines of business. The allocation is based in most cases on the proportion of gross
written premiums which leads to possible distortions from one year to the other due to the multi-year single
premium contracts in Motor non-compulsory and life.

Nevertheless, the situation in the Motor Compulsory market calls for action: if the current tariff leads to
such low levels of loss ratios, then its important to decrease the tariff so as to relief consumers from paying
unnecessary duties; on the other hand, if the low loss ratios are driven by bad market practice in terms
of claims settlement, then consumer protection calls again for action to ensure a fair balance between
premiums and benefits.
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Figure 3: Motor Compulsory — Evolution of the Loss Experience
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The following graph exhibits the main trends in the Motor Non Compulsory Insurance Portfolio over the

period 2007-2011.
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Figure 4: Main business trends indicators

(All the amounts are Gross of Reinsurance)

The overall growth of the Motor Non Compulsory was higher than the growth of the Motor Compulsory
branch. This is mainly driven by the growth in Single Premium Car Loan business. The compounded annual
growth rate was 25% for the Gross Earned Premiums and is similar to the growth in Gross Paid Claims.

Currency: USD 2007

99,269,384

Written Premiums

Earned Premiums 99,636,170
Paid Claims 59,707,857
Increase in Provisions for Claims Incurred 3,253,351
Commissions Paid and Other Acquisition Costs 22,835,371

26,641,599

Administration Costs, Taxes, and Other Expenses

Table 2: Main business trends indicators

(All the amounts are Gross of Reinsurance)

2008
187,417,462
133,794,738

84,354,785
9,683,393
30,837,317

28,898,594

2009
247,554,681
173,467,033
118,192,289

9,254,323
40,790,906

32,563,145

2010
266,736,605
220,519,441
141,154,559

4,643,312
55,071,760

33,079,936

2011
264,210,420
244,748,194
145,421,474

8,424,969
62,469,448

37,410,503

CAGR
28%
25%
25%
27%
29%

9%

The market is largely concentrated as the share of the top fifteen companies is around 78% of the market.
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b. Motor Non Compulsory Loss Ratios and Combined Loss Ratios
The figure below shows the breakdown of the Combined Loss Ratios based on the data reported by the
Companies as at 31/12/2011. These ratios were computed before the impact of reinsurance.

The Technical Combined Loss Ratio for the Market is 102%; it is driven mainly by the Loss Ratio of 61%
and the Commissions ratio of 26%. OPEX Ratios are reasonably homogeneous and at acceptable levels for
the larger Companies.

As in the previous section on Motor Compulsory, the first two bars compare the Accounting and the
Technical Combined Loss Ratios of the Market for the 2011 Financial Year. The Accounting Loss Ratio
of 63% 1s 2 percentage points higher than the Technical Loss Ratio, which indicates in this case, that the
estimates established in the previous calendar year (i.e. 2010), in respect of claims incurred during or
before 2010, were lower than the actual cost of these accidents as paid or estimated at year end 2011. The
deficit in previous case estimates, evaluated at roughly 2% of the Gross Earned Premiums of 2011, amounts
approximately to 4.8 M USD. In other terms, the Accounting profits of 2011 included aggregate deficits of
4.8 M USD, which is not related to the Financial Year 2011 but, is caused by under-provisioning in previous
years.

The top five companies exhibit an OPEX ratio of 12% while the rest of the Market has a ratio of 14% or
above. This gap can be explained by economies of scale and operational efficiencies.
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Figure 5: Motor Non Compulsory Combined Loss Ratio Distribution

The graph below shows the evolution of the loss, expense and commission ratios over the 2008 — 2011
period. Loss ratios improved slightly in 2011 as compared with 2010 and previous years. The improvement
is primarily driven by changes in the pricing strategies by sector, and the introduction of various deductible
formulas in the benefits structure.
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Figure 6: Motor Non Compulsory — Evolution of the Loss Experience
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3. Individual Health

a. Business Overview

The evolution of the Individual Health insurance branch over the 2009 to 2011 period is shown below.
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Figure 7: Main business trends indicators

(All the amounts are Gross of Reinsurance)

The Gross Written Premiums and Gross Earned Premiums increased by a compounded annual growth rate
of 12% and 13% respectively during the period from 2009 till 2011, while the claims paid increased by 4%

over the same period.

Currency: USD 2009 2010 2011 CAGR

no7esss
10163342
o087570
51507269

Commiissions Paid and Other Acquisition Costs 15,724,403

15,890,258

Administration Costs, Taxes, and Other Expenses

Table 3: Main business trends indicators

123,247,384 137,905,226 12%
116,147,907 130,790,608 13%
61,223,792 67,531,063 4%
3,896,741 4,562,808 - 9%
18,424,818 19,861,893 12%
16,630,772 17,596,545 5%

The market is heavily concentrated as the top five companies represent 57% of the production. Given that
the 2nd five Companies represent another 21% market share, it can be noted that 78% of the market is
captured by the top 10 Companies writing business in the Medical Insurance line (cf. Health Premiums

Distribution).
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a. Individual Health Loss Ratios and Combined Loss Ratios

The graph below shows the breakdown of the Combined Loss Ratios based on the data reported by the
Companies as at 31/12/2011. These ratios were computed before the impact of reinsurance, which is not
expected to have a major impact since Medical reinsurance is primarily engineered on quota-share bases.

The average Technical Combined Loss Ratio for the market is equal to 79%, distributed in the following
manner: 51% for the Loss Ratio, 15% for the Commissions and 13% for the operational expenses. As for
the average Accounting Combined Loss Ratio he is equal to 83% which is 3 percentage points higher than
the Technical CLR. This indicates as for the Motor Compulsory, the existence of deficit in the previous
provisions for claims incurred. This deficit is evaluated at 5.2 M USD, mainly for the 2010’s accident year.

The paid commissions for the top five companies represent 16% of the gross earned premiums. It is important
to note that the first fifteen companies represents 89% of the market share and exhibits a combined loss ratio
of 78%.
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Figure 8: Individual Health Combined Loss Ratio Distribution
The graph below shows the evolution of the loss, expense and commission ratios over the 2009 — 2011
period. The Loss ratios gradually decrease from 57% in 2009 to 51% in 2011 and the Administrative and

Acquisition cost decreased by 1 percentage point in 2011 as compared with 2010.

With a Loss Ratio hovering around 54% for the last 3 years, this line exhibits a good performance.
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Figure 9: Individual Health — Evolution of the Loss Experience
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(3]

4. Group Health Insurance

a. a. Business Overview
The evolution of the Group Health insurance branch over the 2009 to 2011 period is shown below.
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Figure 10: Main business trends indicators

(All the amounts are Gross of Reinsurance)

We notice that The Gross Written Premiums, The Gross Earned Premiums and The Gross Paid Claims
increased by the same compound annual growth rate of 18% for the period spanning from 2009 to 2011.

Currency: USD 2009 2010 2011 CAGR

Written Premiums 145,842,420 173,396,665 202,795,721 18%
Earned Premiums 141,551,279 171,746,886 196,120,421 18%
Paid Claims 115,080,390 140,879,490 160,798,575 18%
Increase in Provisions for Claims Incurred 8,510,118 9,976,688 6,504,816 -13%
Commissions Paid and Other Acquisition Costs @2 Ues [ 13275251 A

18,490,149 19,960,276 23,885,212 14%

Administration Costs, Taxes, and Other Expenses

Table 4: Main business trends indicators

The market is heavily concentrated as the top five companies represent 69% of the production. Given that
the 2nd five Companies represent another 14% market share, it can be noted that 83% of the market is
captured by the top 10 Companies writing business in the Medical Insurance line (cf. Health Premiums
Distribution).

The increase in paid claims is in line with the increase in written and earned premiums. However, the
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provisions for claims incurred do not follow the same trend. This may indicate a need to reconsider the way
these provisions are assessed.

b. Group Health Loss Ratios and Combined Loss Ratios

The graph below shows the breakdown of the Combined Loss Ratios based on the data reported by the
Companies as at 31/12/2011. These ratios were computed before the impact of reinsurance, which is not
expected to have a major impact since Medical reinsurance is primarily engineered on quota-share bases.

The average Technical Combined Loss Ratio for the market is equal to 102%, distributed in the following
manner: 83% for the Loss Ratio, 7% for the Commissions and 12% for the operational expenses. The
average Accounting Combined Loss Ratio is 104% indicating, as for the Motor Non Compulsory, the
existence of deficit in the previous provisions for claims incurred. This deficit is evaluated at 3.9 M USD,
mainly for the 2010’s accident year.

The top five Companies and the 4th 5 Companies exhibit the highest Loss Ratio reaching respectively 87%
and 90%. However, we notice that the Commission and Opex ratios are low for the first five companies and
equals 6% and 10% respectively; while the last five companies display 8% for commission and 76% for
OPEX. This explains the Combined Loss Ratio difference between these two groups.
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Figure 11: Group Health Combined Loss Ratio Distribution

The graph below shows the evolution of the loss, expense and commission ratios over the 2009 — 2011
period. The Loss ratios slightly decrease from 85% in 2010 to 83% in 2011 and the expenses are almost
stable around 12% for the last three years. The Loss Ratio hovering around 84% over the period of study is
high and points to the need of a revision of the pricing strategies in the sector.
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Figure 12: Group Health — Evolution of the Loss Experience
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Accidents (Branch IV) Average .

Company Category - - . Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims | (US$/Policy)

Top 5 Companies 33,123,373 9,921,233 132,784 23,858 249 416
2nd 5 Companies 15,012,828 6,340,908 29,589 24,157 507 262
3rd 5 Companies 7,049,376 3,507,596 12,935 13,339 545 263
4th 5 Companies 4,523,595 1,896,779 4,164 7,538 1,086 252
5th 5 Companies 3,167,307 1,227,839 2,956 5,255 1,071 234
Rem. 19 Companies 4,135,298 1,651,649 7,095 4,848 583 341
All 44 Companies** 67,011,777 24,546,003 189,523 78,995 354 311

*Companies are ranked according to Premiums.

** 44 is the number of active Companies under this Branch

11%

4th 5 Companies

3rd 5 Companies

ACCIDENTS PREMIUMS DISTRIBUTION

5th 5 Companies

7%

5%

6%

Rem. 19 Companies

14%

4th 5 Companies
8%

3rd 5 Companies

ACCIDENTS CLAIMS DISTRIBUTION

5th 5 Companies

5%

Rem. 19 Companies

7%
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PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Miscellaneous (Branch IV) Average i

Company Category - - . Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e . . (US$/Claim)
(In US$) (In US$) Policies Claims | (US$/Policy)

Top 5 Companies 10,020,706 1,765,083 29,824 2,246 336 786
2nd 5 Companies 5,041,849 739,452 1,206 57 4,181 12,973
3rd 5 Companies 3,370,810 1,271,977 8,868 516 380 2,465
4th 5 Companies 1,932,982 355,898 5,169 136 374 2,617
5th 5 Companies 1,005,514 192,404 2,202 34 457 5,659
Rem. 16 Companies 1,076,235 1,131,754 1M 233 7,633 4,857
All 41 Companies** 22,448,096 5,456,568 47,410 3,222 473 1,694

*Companies are ranked according to Premiums.

** 41 is the number of active Companies under this Branch

MISCELLANEOUS PREMIUMS DISTRIBUTION
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MISCELLANEOUS CLAIMS DISTRIBUTION
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0
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5th 5 Companies
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INSURANCE SECTOR | ANNUAL REPORT 011

PREMIUMS AND CLAIMS STATISTICS BY COMPANY BY BRANCH

Company Category C.A.R.,.CIVIl Liability .(Branch IV) & Credit (Branch V) Average Average Claim
* Premiums Claims Number of Number of Premium ;
Ranks e - . (US$/Claim)
(In US$) (In US$) Policies Claims | (US$/Policy)
Top 5 Companies 10,590,933 2,754,638 8,010 2,705 1,322 1,018
2nd 5 Companies 5,384,775 970,788 3,317 1,095 1,623 887
3rd 5 Companies 3,531,938 1,666,511 4,645 1,864 760 894
4th 5 Companies 1,889,280 834,356 2,414 2,027 783 412
Rem. 22 Companies 2,683,892 1,086,566 6,264 3,329 428 326
All 42 Companies** 24,080,817 7,312,859 24,650 11,020 977 664

*Companies are ranked according to Premiums.

** 42 is the number of active Companies under this Branch

CAR, CIVIL LIABILITY & CREDIT PREMIUMS DISTRIBUTION
Rem. 22 Companies
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